Republic of the Philippines
Bepartment of Education

REGION VIII - EASTERN VISAYAS

February 27, 2023

OFFICE MEMORANDUM
No. 105 s.2023

TO: Assistant Regional Director
Regional Office Division Chiefs
Regional Office Unit Heads
Regional ISO Core Teams

2023 REGIONAL OFFICE INTERNAL QUALITY AUDIT (IQA)

| To ensure continual improvement in the operationalization of the National
Quality Management System (NQMS) and conformance with the office requirements
and ISO 9001:2015 standards, this Office announces the planned schedules in the
conduct of the Internal Quality Audit (IQA) for the Calendar Year 2023 to commence
on May 2023 until September 2023. The details on the schedule and the
arrangement of offices to be reviewed are specified in the herein attached copy of the
2023 Audit Program (Annex A). Moreover, special audit schedules will soon be set
depending on the findings of the process review conducted.

2. All Regional Office Division Chiefs and Heads of Units/Sections are advised to
include the IQA activity in the 2023 Office Calendar of Activities for proper
implementation of the said program and to lessen chances of having conflicting office
schedules. Likewise, every office should ensure that process owners are available
during the specified dates to have a smooth flow of the office IQA implementation.

3. Immediate dissemination of and compliance with this memorandum are

desired. __

EVELYN R. FETALVERO, CESO IV
Regional Director a
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