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Republic of the Philippines

Bepartuent of Education.
BUREAU OF LEARNING RESOURCES

Office of the Director

MEMORANDUM
~.2024-07- 1470

IR : BUREAU DIRECTORS
REGIONAL DIRECTORS
SCHOOLS DIVISION SUPERINTENDENTS
ALL OTHERS CONCERNED

N ARIZ N ACAY D. CAWILAN
Director IV
SUBJECT : CALL FOR PRODUCT AND/OR PROPOSAL PRESENTATIONS
DATE July 23, 2024

The Department of Education (DepEd) through the Bureau of Learning Resources
shall p.ocure services for the development of the MATATAG e-Library. The e-Library
shall be the official repository of copyrighted digital textbooks (TXs) and teacher’s
manuals (TMs) and other DepEd learning resources.

Relative hereto, may we request the dissemination of this memorandum to the
snppliers of digital services in your respective bureaus, regions, and divisions who
may be interested to participate in the said project. Only suppliers who undertook a
similar project for the last ten (10) years and those with existing and similar platform
are invited to participate.

The suppliers shall be given a 30-minute product and/or proposal presentation on
July 30, 2024 (Tuesday) from 8:00 a.m. to 5:00 p.m. at the BLR Office Dorm D.
Only t . ¢ first fourteen (14) companies shall be accommodated for presentation.
Presentation shall on a first-come first-served basis. The terms of reference (TOR)
«.d the cuidelines for pricing are attached for your reference.

Fur any query and/or confirmation to participate, please contact Juan Carlos
Sarmiento, Supervising Education Program Specialist, of the BLR-Qu ality Assurance
Division through email at juancarlos.sarmiento@deped.gov.ph or tf rough Viber at
0917-434-1924.

For information and dissemination.

Atltached: as stated
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Form 4.2 (P1S)
Annex “A”

Republie of the Philivpines

Bepartinent of Educatton
BUREAU OF LEARNING RESOURCES

Sffic. “he Rirector
CONSULTANCY SERVICES
TERMS OF REFERENCE

f i
.. TTRCT . Procurement of Services on the Development -
i TITLE: - of the MATATAG E-Library Portal
j BNy USER | Bureau of Learning Resources — Quality Assurance Division
| NTO

CONTACT 3 {UAN C.t‘_lRLOS‘ ‘SA.'I}’MIE ' o

"ERSON/S: - Supervising Edu.ution Program Specialist
; ‘ i s Ematl: juancarios.sarmientoéideped.zov.ph

APPROVED

BUDGET FOR .

THE Php 60,000,600.00

CONTRACT

END-USER’S TERMS OF REFERENCE

! R Aa7TTONALE / OVERVIEW!:

; To meet the demands of global trends in Education 4.0 and the increased need
l wraeement of learners to reading, numeracy, science and technology and the
}expecLed 27st century education skills in urban, ro@onal, and remote schools, the

~tment of Education (DepEd; is implementing an array of initiatives to bring
cducalicnd. resources and services closer to lear—ers nationwide. The Learning
~-cource Management and Development System (LRMDS) developed the Learmng
Kesource (LR} Portal with the assistance of the Australian Government {AusAiD) under
the Strengthening the Implementation of Basic Education in Selected Provinces in the
visayas [STRIVE) program as one such initiative. The DepEd through the Bureau of
! esrning Resources (BLR), the LRMDS is seeking to exploit the best possible use of ICT
o - the level of quaiity, relevance, and access 1o education for all.!

T Lm sl allows users oo access digitized versions of contextuaized and
localized teaching and learning materials (TLMs) in responsc to the identified
tiomad needs. It undeniably offers a lot of potentual to the end users. However, !
accessibility always reduces cffectivity. Many wachers usually experience challenges in |
w. usin the LR Portal. How efficiently the LR Portal has becn operating remains a
question to many who might have overlooked the prerintl usage of the portal itself and
‘i sther means that educators employ in its absence. Clearly the one size fits all
| cannc’ © v respond w the call of times that recuaire educators o explore other ways
= adaressing TLMs gaps.®

1

s, wo o0 Bl Labre, Zric U, Pagoie, George DL(2019) Assessment of the Learning Resource Portat Use:
Rasis for the Fonmulation of Omnibus Leaming Resource Portal Policy

P LWL (2019) Teacher's Resourcing Teaching and Learning Matertals Practices and Perceptions:
lis Effects on Swudeints Performance



|

| OBJECTIVES:

l The 1.
: &

|

w

The development of the MATATAG e-Library Portal intends to address these |
challenges by allowing a complete online learning experience that can be integrated
wiul the soon to be launched MATATAG Education Portal.

|

1

f

e intends to:

design a user-iriendly interface that is intuitive and easy to navigate;

create a comprehensive database of bools, articles, and multimedia resources
with an effective categorization and tagging system for easy search, retrieval, and
data management;

ersure the platform is accessible across various devices including desktops,
....ucts, and mobile phones; and

implemen: a secure user authentication system to protect user data, restrict
sazuthorized access, and ensure compliance to existing regulations.

.7 07 SERVICES

TR WEBSITE
a. General Provisions - Devel'n an e-library with a visually engaging and user-

friendly interface. The interface shall be visuaily engaging comparable to some
. ..o streaming sites (YouTube, Netflix, iWant, Amazon, Disney+, HBOGo, etc.}
yet color shall be warmly pleasing and child-friendly. The color palette and the
- _ o DepEd-owned images shall follow the pre-approved colors and designs of
the Public Affairs Service (PAS). Prospective suppliers shall have completed
> similar project that shall be presented during the post qualification.

Nomain, domain hosting, and cloud hosting can be provided by the

information and Communications Technology Services (ICTS) following the !

office’s request and review processes.

2. Upon acceptance, the service shall be inclusive of a minimum of 6-months

warranty and maintenance primarily for debugging, minor revisions, |

rechnical support, and knowledge transfer.

3 The current national enrollment stands at 26,921,4903. And as of December
2025, DepEd employees stande at 1,607,590, Hence, the system shall be
designed to accommodate this huge number of accesses per day. It shall also

5o designed to allow 24/7 access by learncers and teachers. Further, the |
system must be designed to handle 10,000 concurrent uscers with a response

(ime of below 2 seconds.

i+ - can only login to one device at a time. Public school learners and |

DepEd employees can only login using their Microsoft account. User
authentication shail be done through Single-Sign-On using the existing
‘dentity provider of DepEd, while other --sers shall perform one time
registration using a valid email address. DepEd thirough the ICTS will provide

an AP! which shall be utilized by the system as reference for learner profiles |

and their appropriate access levels.

31 earners’ [nforimation Systern (LIS)



5. The system shall be designed to accomrnodate various types of educational
materials such as PDFs, videos, audios, interactive books, and more. Users
need not login to preview the contents. Previewing shall be limited to the LRs
metadata and a pop-up visitors’ survey is required when previewing. On the
.ther hand, login credentials are required 1o view or download the contents.

£ =i.e shall be classified as either copyrighted or non-copyrighted.
Copyrighted materials shall be available for viewing only. The winning bidder
st implement controls to prevent users irom extracting, screen grabbing,

and reproducing copyrighted materials. Non-copyrighted contents, on the

her hand, shall be available for viewing, downloading, and printing.

7. "The e-ibrary must accommodate all learning resources whether it is available
{or downloading or not. Hence, tagging of materials rnust be included in the
administrator’s function. For LRs not yei wvailable for downloading or
viewing, the tags to be used arc as follows:

For Quality Assurance
- Retumn to the Author/Developer
- TFor Review of Revised
For Finalization
- For Conformance Review
"~ Ushed (materials tagged as Published shall be automatically available
for downloading subject to other tags indicated herewith]

8. All published LRs shall be linked to the DepEd E-Library Facebook Page
arating: “A New LR has been Published!” with all the necessary metadata
and/or details to be posted.

9. On the other hand, LRs available for viewineg and downloading must have the
following tagging features:

- Al materials shall have provision for regional tagging. For instance,
materials tagged for Region 1 will only be available for learners and
teachers from Region 1 and so on.

. Provision for Grade Level tagging shall also be available. For instance,
racerials tagged for Grade 1 will only be the materials available for Grade
! learners.

Mauitiple tagging shall be allowed. If a i.uierial is tagged as for Grade 1
and Grade 2, then the material will be accessible for both grade levels.
Other ragging features (i.e., Learning Area such as English, Mathematics,
Science, ete.) will be identified during development.

b. Dashboard Analytics - the dashboard = ¢ he interactive and should
- plemen: dynamic analytics providing dril-down capabilities, user-defined
nlters, and allowing users to customize data elements displayed.

10.The e-library shall provide administrators with insights through dashboard
analytics per material uploaded inciuding performance statistics.
Additionally, it must offer data and reports on.
- Top keyword searches and number of accessed and/or downloads per LR
Most active schools, regions, and school divisions
- Number of learners and teachers {per school, per division, and/or region)
Soamber of learners {per grade level anc; ur per track in case of SHS)




i c. System Design and Development - the system shall be developed usingl

mainly PHP Laravel documentation and shall work on a Linux operating ;
.ystem. The winning supplier shall seek approval of the BLR and ICTS should |
they decide to use other programming langaage and/or technology stack. |
“syigion for automatic back-up shall be installed. Upon completion, the
supplier should perform comprehensive xnowledge transfer to DepEd
~uthorized representatives including complete system documentation.
Complete system documentation shall foliow a predetermined template

~repared by DepEd.

A toregments and Copyright - The winnng supplier shall sign a Non-
i ...sclasure Agrecment {NDA) relating to all activities to be conducted and

contents to be used the entire duration of the project. The winning supplier |
: shall also sign an affidavit of undertaking stating that the project output and
its contents shall be owned solely by DepEd. No portion of the project may be |
j allowed to be shared or soli by anyone to anviody. ;

| e T:e MATATAG E-Library APP

| The public website must have a mobile applicauun version {for both i0S and

A-Aroid devices) that will allow all registered users o login and view (no

| downloading) the contents. All transactions i ihe mobile application must be
connected and streamlined with the processes stated herein.

kj-f"".URITY AND USER LEVEL ACCESS

o —
| Uscr access management shall be implemented through the user management

-7 the e-Library and in accordance with the user access matrix. The
| assignment of multiple roles is allowed.

| System Rolc | Access Rights ' DepEd Office /
'l : ' Designation
: Tand ‘¢ View, download non-copyrighted published | MS Office 365
FCavmmnnant & learning resources, and view copyrighted Users
" default role for materials in the region with disabled right-
Y click, download, and highlight fu..ctionality.
| Personnel) |c Update (own) profile which shall include

; Office, Region, Division, School irom Drop-
! | Down List {(whichever is applicable)

l Non-Depld o Browse and download non-copyrighted For private schools
Tmail User published learning resources ‘ and other
j .o Update {own) profile which shall include individuals

i region, province, City/Municipality/SDO,
. Grade Level, SHS Track or Strand from
1 Drop-Down List (whichever is applicable}

i Region and | o Acquire the access rights and additional role | Region and
B  assigned to a DepEd personnel 5 Division

| Administrator | o Activate and suspend personnel and learner Information and

' access in the Region/Division Technology

; Lo Assign the Regional Office or Division Office Officers

Personnel role as may be required




*"Ual Oifice

Acquire the access rights and additional role Bureau of

assigned to a LepEd personnel Learning
Upload both copyrighted and non- , Rescurces —
copyrighted materials l Quality Assurance
View national dashboard and generate Division

national report segregated intn «-oments
{Regional, Division, School, etc.}

b . Sohool
' Learner

|

O

IS

EBrowse and download non-copyrighted Learner’s MS
published learning resources

Browse copyrighted materials. Right-click,
downioad, and highlight functios.ality shali
be disabled.

Access all copyrighted published resources
it the Region

Office 365 Account

I - ‘_.‘.:L.-.,;..G].

b —i
1

! Division Ofﬁre :’

;
|
|
|
|
|
H
|
\

O

&}

Acquire the access rights and additional role | SDS, ASDS, CID
assigned to a DepEd personnel Chief, EPS, PDO II,
View divisiont dashboard and generate Librarian
division report segregated into segiilents
(School, Learning Area, Grade Level, etc.)
Activate and suspend personne; and learner
access in the Division

{ Regional Ciiice
' TR rsorne:

i

i
i
i
1
i
'

C

Acquire the access rights and additional role | RD, ARD, CLMD
assigned 1o a DepEd personnel : Chief, EPS,
View regiona. dashboard and gercrate  Librarian, TAS
regional report segregated into segments

iDivisiui, Schivol, Learning Area “irade

Level, ete.)

Activate and suspend personne! and learner

access in the Region

l MINIMUM MAI\POWER REQUIREMENTS

f O s __ngCT MANAGER

| Baucation

Bachelor’s Degree in 2 relevant field such as Business
Administration, Engineering, Information Technology, or Computer
Science

Master’s Degree in Business Administration, Engineering,
Information Technology, or Comp.:.er Science

[

serienoe =~ At least 5 years of experience [ cloud-based system project
3 management, software development, business analysis, stakeholder
1 management, and/or strategic management
i Training /= With relevant training and/or cerification in project management,
Lo _._ALW‘;;f\;.l : personal effectweness and pro;ecL management software
| e e
4 Tyaene "‘ASE ADMINISTRATOR
- FAncation » Bacheior’s Degrec in Information Technology, Engineering,

l

Computer Science, or other related field




s Experience - o At least 3 vears relevant experience

r i

Treaniag /15 With relevant training and/or certification in database
T etification administration .r other related {raining/certification

' . FULL-STACK DEVELOPER
.o SYSTEM ARCHITECHT

4
i
1

SYSTEM ANALYST

i Educnhoh ¢ Bachelor’s D-C:_ZI“CC in Information Technology, Engincering, I

5 Computer Science, or other related field

ir Tmerience E o At least 5 years relevant expenence - o
F ’I‘raini;g . / ' o With relevant training, portfolio, and/or certification

P e
L +
|~ WCation

SBACK-END DEVELOPER |
o 4 .l UX DDSIGNER |

|
|
[
i
I
{
i

!trh_xcatmn . = Bachelor’s Degree in Information Technology, Engineering,
, Computer Science, or other related field ‘
b
e L ¢ et mime e aramen
i .
T slence o At least 3 years relevant experience
Peniming ! With relevant training, portfolio, «uid/or certification

C o

T qPFIuDULE/ DELIVERABLES AND PAYMENT SCHEDULE (SEE ATTACHED)

Prepart.\c. bv

JML&%M

. RGOS SARMIENTO
Supervising Education Program Specialist

Note 1 Recommending Approval:
s \/ O’ik C—Q;e—ﬁg" ‘/"/’1
AISY UNCION 0. SANTOS EDWARD C. JI vA
" ication Program Specialist Director Il

Approved:

ARIZ DELSON Y D. CAWILAN
D¥fector IV
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