Republic nt tl]e ﬁhtlmpmes

Bepartment of Education
REGION VIII - EASTERN VISAYAS

February 13, 2025

REGIONAL MEMORANDUM

No. 1§ 2 ~§. 2025

GOVERNMENT SERVICE INSURANCE SYSTEM (GSIS) TOUCH

To: Schools Division Superintendents
Human Resource Management Officers
Agency Authorized Officers
All Others Concerned

1. Attached is a letter of Atty. Mercedes VPE Enriquez, Branch Manager-
Tacloban, relative to the pulling out of GWAPS1-GSIS Wireless Automated System
and shifting to digital platform.

2 Relative thereto, all GSIS members are advised to register in the GSIS Touch-
a 24 /7 mobile application to transact more conveniently with GSIS.

3. Immediate dissemination of and compliance with this Memorandum are

desired.
E\"EMLVERO, CESO 111

%Regional Director S—

Enclosure: As stated
Reference: As stated
To be indicated in the Perpetual Index under the following subjects:

GSIS TOUCH ONLINE TRANSACTION
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. Address: Government Center, Candahug, Palo, Leyte .
% Telephone No.: (053) 832-5738 ——
4/ Email Address: region8@deped.gov.ph

Website: region8.deped.gov.ph g
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Government Service Insurance System
Paseguruhan ng mga Naglilingkod sa Pamahalaan
TACLOBAN BRANCH OFFICE
- - m s

GSIS

February 7, 2025

EVELYN R. FETALVERO
Regional Director

DEPED Regional Office Reg. VIl B Q
At L

Thru the #ed A,
Agency Authorized Officers (AAO) '%r &

HR and Admin Officers

Subject : GSIS Touch or GTOUCH

Dear Dir. Fetalvero:

This has reference to the GWAPS1 - GSIS Wireless Automated System deployed in
various LGUs and National Offices which were already pulled-out.

With the advent of technology, GSIS will now shift to digital platform and for this purpose,
we advise you to inform GSIS Members in your office to transact more conveniently with
the GSIS through GSIS Touch -- a 24/7 mobile application that functions like a virtual
frontline.

GSIS Touch or GTOUCH, that can be downloaded using their smartphones since the app
now recognizes facial image. Hereunder, the following programs available in GTOUCH,
namely:

1.VIEWING OF MEMBERSHIP PROFILE, SERVICE RECORDS, LOAN & PENSION RECORDS.

2. KEEP TRACK OF PREMIUM REMITTANCES AND LOAN PAYMENTS-Loan Balance.

3. APPLY FOR LOAN

4. GET TENTATIVE COMPUTATION FOR RETIREMENT/SEPARATION BENEFIT and CSV.

5. APIR or Annual Personal Information Revalidation for both Old Age and Survivorship Pensioners.

The app may be downloaded by scanning the applicable QR code below:

Play Store App Store
for Android devices for Apple devices




Thus, for the: benefit and convenience of our GSIS Members under your Agency and
Pansioners under your local jurisdiction (for LGUs), we request your kind assistance for
POSTING this NOTICE and issue an agency memorandum requiring ALL
personnel who have not yet registered with GTOUCH to register now, for their
own benefit.

There should be no need for our GSIS Members and Pensioners to visit GSIS branch
for the purpose mentioned above, fo avoid risks of travel and inconvenience.

Users should use the contact or mobile number registered with GSIS, and if there is a
change of contact details to inform your AAO/HR or email our Central Receiver at

gsistacloban@gsis.gov.ph.

Please help us cascade via EMAIL, Text Blast, Messenger & Posting at Agency Bulletin
Board.

Thank you for the usual assistance.

Very truly yours,{

Atty. Mercedes VPE Enriquez
Branch Manager- TACLG:}N 7
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