Republic of the Philippines

Department of Education
REGION VIII - EASTERN VISAYAS

April 29, 2026

REGIONAL MEMORANDUM
No. H4 (0  gs 2026

GSIS BALIK GINHAWA PROGRAM (LOAN MORATORIUM
THROUGH REFUND)

To:  Schools Division Superintendents
All Others Concerned

1 Attached is Memorandum dated April 16, 2026 with the subject: GSIS Balik
Ginhawa Program (Loan Moratorium through Refund).

2. Frequently Asked Questions relative to the program is also attached for reference.
3. Immediate dissemination of this Memorandum is desired.
gkLUSTIANO T. Z JD, EdD, CESO III

Regional Director  Sg—

DR o
Enclosure: As stated fn.m-n.“."éc:’!. "J.’.';:{".

Reference: As stated
To be indicated in the Perpetual Index under the following subject§:

MORATORIUM REFUND ‘
By:

AD-PS-EDR

7 Email Address: region8@deped.gov.ph

Address: Government Center, Candahug, Palo, Leyte
% Telephone No.: (053) 832-5738 ""’""’
Website: region8.deped.gov.ph bagedofl S




N NG g,

(~]
P
P

« RAG,
o7 4."4
=

* NOAS

-

Republic of tb-: Philippines
Pepartment of Education

OFFICE OF THE SECRETARY

gy

MEMORANDUM

TO : Undersecretaries
Assistant Secretaries
Bureau/Service Directors
Regional Directors
Schools Division Superintendents
Public Elementary and Secondary School Heads
All Others Concerned
A 2

FROM : n‘g\'%‘fmx‘ LIPP/1). PANONTONGAN
Undersecretary and Chief of Staff
Office of the Secretary
SUBJECT : GSIS Balik Ginhawa Program (Loan Moratorium through Refund)

DATE : April 16, 2026

The Government Service Insurance System (GSIS) has introduced the Balik Ginhawa
Program, also known as the Loan Moratorium Through Refund (LMTR), to provide
immediate financial relief to qualified members and pensioners. Under this program,
GSIS refunds the equivalent of up to three months of loan amortizations previously
remitted, which is released as a lump-sum cash refund.

The Balik Ginhawa Program covers all GSIS loan types, provided that there are valid
and posted remittances during the covered period from December 2025 to February 2026
(three months). No additional interest or penalty will be imposed. However, the loan term
will be extended by up to three months, depending on the number of months refunded.

Qualified members may apply through the GSIS Touch mobile application by selecting
LMTR under the Member’s Request Form for Loans. Once approved, the refund shall be
credited within three working days to the employee’s GSIS Unified Multi-Purpose
Identification (UMID) card.

Please note that applications may be filed until October 31, 2026 only.

For further details, please refer to the attached updated Frequently Asked Questions
as of April 11, 2026. Department of Education personnel may also coordinate with their
respective GSIS agency authorized officers, any GSIS Branch, or email at
balikginhawa@gsis.gov.ph.

Please be guided accordingly.
Attachment: As stated.
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Telephone No.: (02) 8687-2922; 8687-4177; 8636-4995; 8636-4876; Website: www.deped.gov.ph

- 2/F Rizal Building, DepEd Complex, Meralco Avenue, Pasig City
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Annex A

UPDATED FAQS ON BALIK GINHAWA AS OF APRIL 11, 2026

1. Ano ang Balik Ginhawa Program (Loan Moratorium Through Refund o
LMTR)?

Ito ay isang modified loan moratorium kung saan ibinabalik ng GSIS ang
katumbas ng hanggang tatlong (3) buwang hulog sa inyong loan bilang lump sum
refund upang makatulong sa inyong agarang pangangailangan pinansyal.

2. Anong mga loan ang covered?

Lahat ng loan ay covered sa ilalim ng Balik Ginhawa Program, basta ito ay may
valid remittances sa covered period.

3. Thihinto ba ang loan deductions ko?

Hindi. Tuloy-tuloy pa rin ang regular salary deductions upang mapanatili ang
maayos na record ng inyong loan.

4. Ano ang matatanggap ko?
Makakatanggap kayo ng lump sum refund na maaaring umabot hanggang
katumbas ng tatlong (3) buwang hulog, depende sa aktwal na na-remit at na-post
na bayad sa GSIS.

5. Ano ang coverage ng refund?
Sakop ang mga hulog mula Disyembre 2025 hanggang Pebrero 2026.

6. Kailan ko matatanggap ang refund?

Ike-credit ang refund sa loob ng tatlong (3) working days matapos maaprubahan
ang inyong application sa GSIS Touch. Hindi kasama ang weekends at holidays.

7. Sino ang maaaring mag-avail ng Balik Ginhawa?
Mga miyembro at pensyonado na:

May existing loan

May actual na remittances sa covered period

Walang arrears sa kanilang loan
Walang lampas sa anim (6) na buwang hindi nababayarang loan

8. Paano mag-apply?

Sa pamamagitan ng GSIS Touch mobile app:

1. Mag-log in sa GSIS Touch
2. Piliin ang Member’s Request Form for Loans




Piliin ang Loan Moratorium Through Refund (LMTR)
I[-verify ang inyong detalye

Piliin ang loan/s na isasama

I-submit ang application

o eh 0D

9. May dagdag bang interes o penalty?
Wala. Walang karagdagang interes o penalty.
10.Ano ang magiging epekto nito sa loan ko?

Mae-extend ang inyong loan term ng hanggang tatlong (3) buwan, depende sa
bilang ng buwan na na-refund sa inyo.

11.Bakit kailangan pang mag-apply?
Upang mabigyan ng opsyon ang miyembro at mapanatili ang kaayusan ng pondo.
12.Bakit hindi na lang itinigil ang deductions?
Upang mapanatili ang maayos na loan records at sustainability ng pondo.
13.Hanggang kailan maaaring mag-apply?
Hanggang October 31, 2026 lamang.
14.Bakit mas mababa sa 3 buwan ang refund ko?
Depende ito sa aktwal na remittances na na-post sa GSIS.
15.Ano ang gagawin kung may deduction pero hindi reflected?
Makipag-coordinate sa:
Agency Authorized Officer (AAO)
ERF Handler

Payroll/Finance Officer
Upang ma-confirm kung na-remit ang inyong hulog.

16.Paano kung nag-renew ako ng loan? Qualified pa ba ako?

Oo, depende kung kailan nagsimula ang hulog at kung may remittances sa
covered period. Maaaring mas mababa sa 3 buwan ang refund depende dito.

17.Bakit isa lang ang may refund kahit multiple loans?
Maaaring ang ibang loan accounts ay hindi qualified base sa eligibility criteria.
18.Sino ang nag-aapprove? Pwede bang i-cancel?

Ang GSIS ang nag-e-evaluate ng applications. Kapag naisumite na, hindi na ito
maaaring i-cancel.




19.Bakit naka-centrally blocked ang account?
Pansamantala lamang habang inaayos ang loan balance dahil sa refund.
20.Saan maaaring magtanong?
e GSIS Touch app (status)
GSIS Branch / Contact Center
¢ Email: balikginhawa@gsis.gov.ph

21.Final ba ang refundable amount na makikita sa tentative computation sa
GSIS Touch?

Hindi. Ito ay tentative at subject sa final evaluation.
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Publications Division <pas.pd@deped.gov.ph> ﬁ'lnG TU{%E 2026 at 4:54 PM
To: Office of the Secretary <osec@deped.gov.ph>, "Office of the USec for Human Resource & Organizational Dev (OUHROD)" <usec.hrod@deped.gov.ph>, "Office of the
Undersecretary for Curriculum and Teaching (QUCT)" <ouct@deped.gov.ph>, Office of Assistant Secretary for Curriculum and Teaching <oasct@deped.gov.ph>, Office of
the Assistant Secretary for Education Governance <oaseg@deped.gov.ph=>, "Office of the Undersecretary for Procurement (OUPro)" <oupro@deped.gov.ph>, "Office of
the Assistant Secretary for Procurement (OASP)" <oasp@deped.gov.ph>, Office of the Undersecretary for Operations <ouops@deped.gov.ph>, "Third-Level Management
(TLM) Unit" <3rdievel@deped.gov.ph>, Office of the Assistant Secretary for Operations <asec.ops@deped.gov.ph>, Office of the Assistant Secretary for Operations
<oasops@deped.gov.ph>, "Office of the Undersecretary for Legal Affairs (OULA)" <oula@deped.gov.ph>, Office of the Assistant Secretary for Legal Affairs
<oasla@deped.gov.ph>, PRIVATE EDUCATION <private.education@deped.gov.ph>, Office of the Undersecretary for Support to the implementation of Public-Private
Partnership <ousip@deped.gov.ph>, "Office of the Undersecretary for Finance (Disbursements and Accounting)” <oufda@deped.gov.ph>, Undersecretary for Finance -
Budget and Performance Monitoring <usec.financebpm@deped.gov.ph>, Public Affairs Service - Office of the Director <pas.od@deped.gov.ph>, External Partnerships
<externalparinerships@deped.gov.ph>, Internal Audit Service Office of the Director <ias.od@deped.gov.ph>, CONTRACT MANAGEMENT DIVISION PROCUREMENT
MANAGEMENT SERVICE <procms.cmd@deped.gov.ph>, Internal Audit Service Management Audit Division <ias.mad@deped.gov.ph>, Internal Audit Service Operation
Audit Division <ias.cad@deped.gov.ph>, Disaster Risk Reduction Service <drrmo@deped.gov.ph>, Bureau of Learmer Support Services Office of the Director
<blss.od@deped.gov.ph>, Administrative Service Office of the Director <as.od@deped.gov.ph>, Asset Management Division <as.amd@deped.gov.ph>, Planning Service
Office of the Director <ps.od@deped.gov.ph>, ICTS - Office of the Director <icts.od@deped.gov.ph>, Bureau of Curriculum Development Office of the Director
<bcd.od@deped.gov.ph>, Bureau of Education Assessment Office of the Director <bea.od@deped.gov.ph>, Bureau of Leaming Delivery Office of the Director
<bld.od@deped.gov.ph>, Bureau of Leaming Resources Office of the Director <bir.od@deped.gov.ph>, Bureau of Alternative Education - Office of the Director
<bae.od@deped.gov.ph>, Legal Service Office of the Director <ls.od@deped.gov.ph>, National Educators Academy of the Philippines Office of the Director
<neap.od@deped.gov.ph>, Quality Assurance Division <neap.qad@deped.gov.ph>, TEACHER EDUCATION COUNCIL <tec@deped.gov.ph>, Project Management
Service Office of the Director <pms.od@deped.gov.ph>, Communications Divisions <pas.cd@deped.gov.ph>, DEPED ACTION CENTER
<depedactioncenter@deped.gov.ph>, Procurement Management Service <procms.od@deped.gov.ph>, Procurement Planning and Management Division Procurement
Management Service <procms.ppmd @deped.gov.ph>, DepEd BAC Secretariat <depedcentral bacsecretariat@deped.gov.ph>, "Creative Media Unit (Public Affairs
Service)" <pas.cmu@deped.gov.ph>, Education Facilities Division <efd@deped.gov.ph>, CHILD PROTECTION UNIT - WE PROTECT LEARNERS
<weprotectieamers@deped.gov.ph>, BLSS - School Health Division <blss.shd@deped.gov.ph>, School Sporis Division <blss.ssd@deped.gov.ph>, Youth Formation
Division <blss.yfd@deped.gov.ph>, Cash Division <as.cd@deped.gov.ph>, General Services Division <as.gsd@deped.gov.ph>, Records Division <as.rd@deped.gov.ph>,
DEPED BAGUIO TEACHERS CAMP <btc@deped.gov.ph>, PS <ps.prd@deped.gov.ph>, PS - Education Management Information System Division
<ps.emisd@deped.gov.ph>, ICTS - Solutions Development Division <icts.sdd@deped.gov.ph>, ICTS - Technology and Infrastructure Division <icts.tid@deped.gov.ph>,
ICTS - User Support Division <icts.usd@deped.gov.ph>, Curriculum Standards Development Division <bcd.csdd@deped.gov.ph>, Special Curricular Programs Division
<bcd.scpd @deped.gov.ph>, Education Assessment Division <bea.ead@deped.gov.ph>, Education Research Division <bea.erd@deped.gov.ph>, Teaching and Learning
Division <bld.tid@deped.gov.ph>, Student Inclusion Division <bld.sid@deped.gov.ph>, Leaming Resources Production Division <blr.pd@deped.gov.ph>, Leaming
Resources Quality Assurance Division <blir.Irgad@deped.gov.ph>, LITERACY COORDINATING COUNCIL <lcc@deped.gov.ph>, Budget Division <fs.bd@deped.gov.ph>,
Employee Account Management Division <fs.eamd@deped.gov.ph>, Education Program Management Office <epmo@deped.gov.ph>, ACCOUNTING DIVISION
CONSOLIDATED REPORTS AND OTHER CONCERNS SECTION <fs.ad.crocs@deped.gov.ph>, Finance Service Office of the Director <fs.od@deped.gov.ph>, Project
Development Division <pms.pdd@deped.gov.ph>, Investigation Division <ls.invesdiv@deped.gov.ph>, LEGAL AFFAIRS HELP DESK <leahd@deped.gov.ph>, Employee
Weilfare Division <bhrod.ewd@deped.gov.ph>, Human Resource Development Division <bhrod.hrdd@deped.gov.ph>, Personnel Division <bhrod.pd@deped.gov.ph>,
Organization Effectiveness Division <bhrod.oed@deped.gov.ph>, External Partnerships Service Office of the Director <eps.od@deped.gov.ph>, "OFFICE OF THE
UNDERSECRETARY FOR ADMINISTRATION (OUA)" <usecforadministration@deped.gov.ph>, PS Planning Programming Division <ps.ppd@deped.gov.ph>, "Real Estate
and Property Management Office (REPMO)" <oua.repmo@deped.gov.ph>, Office of the Assistant Secretary for Public Affairs and External Partnerships
<oaspaep@deped.gov.ph>, Fatima Panontongan <fatima.panontongan@deped.gov.ph>, Peter Irving Corvera <peter.corvera@deped.gov.ph>, Graciela Mendoza
<graciela.mendoza@deped.gov.ph>, Legislative Liaison Office <legis@deped.gov.ph>, Government Assistance and Subsidies Service <gass@deped.gov.ph>, GASS -
Operations and Data Management Division <gass.odmd@deped.gov.ph>, GASS - Policy Review and Development Division <gass.prdd@deped.gov.ph>, Joseph Conrad
De Rama <joseph.derama@deped.gov.ph>, Monitoring and Evaluation Office <meo.od@deped.gov.ph>, "Indigenous Peoples Education Office (IPSEO)"
<ipseo@deped.gov.ph>, "Office of the Assistant Director for Administration (OAD)" <as.cad@deped.gov.ph>, Georgina Ann Yang <georgina.yang@deped.gov.ph>, Asec
Finance <asac.ﬁnanc§depad .gov.ph>, Delivery Unit Office of the Undersecretary for Operations <ouops.du@deped.gov.ph>, "Office of the Undersecretary for
Procurement and Finarice Oversight (OUPFQ)" <oupfo@deped.gov.ph>, Project Management Division <pms.pmd@deped.gov.ph>, "Office of the Assistant Secretary for
Strategic Managemerit (OASSM)" <oassm@deped.gov.ph>, DEPED NATIONAL CAPITAL REGION <ncr@deped.gov.ph>, PAU NCR <pau. ncr@deped.gov.ph>, DEPED
Il CENTRAL LUZON <region3@deped.gov.ph>, DEPED REGION IV-A CALABARZON <regionda@deped.gov.ph>, MIMAROPA REGION
<mimaropa.region@deped.gov.ph>, DEPED V BICOL REGION <region5@deped.gov.ph>, DepEd VI Western Visayas <region6@deped.gov.ph>, "Negros Island Region
(NIR)" <nir@deped.gov.ph>, REGION VIl EASTERN VISAYAS <region8@deped.gov.ph>, DEPED CALOOCAN CITY <caloocan.city@deped.gov.ph>, DEPED LAS
PINAS CITY <laspinas.city@deped.gov.ph>, DEPED MAKATI CITY <makati.city@deped.gov.ph>, DEPED MALABON CITY <malabon.city@deped.gov.ph>, SDO
MANDALUYONG <sdo.mandaluyong@deped.gov.ph>, DEPED MANILA <manila@deped.gov.ph>, SDO MARIKINA <sdo.marikina@deped.gov.ph>, SDO MUNTINLUPA
<sdo.muntinlupa@deped.gov.ph>, DEPED NAVOTAS CITY <navotas.city@deped.gov.ph>, DEPED PARANAQUE CITY <paranaque.city@deped.gov.ph>, DEPED PASAY
CITY <deped.pasay@deped.gov.ph>, DEPED PASIG CITY <pasig.city@deped.gov.ph>, DEPED QUEZON CITY <quezon.city@deped.gov.ph>, SCHOOLS DIVISION
OFFICE SAN JUAN CITY <sdosanjuancity@deped.gov.ph>, DEPED TAGUIG PATEROS <taguig.pateros@deped.gov.ph>, DEPED VALENZUELA CITY
<valenzuela.city@deped.gov.ph>, DEPED | ILOCOS REGION <region1@deped.gov.ph>, DEPED ILOCOS NORTE <ilocos.norte@deped.gov.ph>, DEPED ILOCOS SUR
<ilocos.sur@deped.gov.ph>, DEPED La Union <la.union@deped.gov.ph>, DEPED PANGASINAN 1 <pangasinani@deped.gov.ph>, DEPED PANGASINAN 2
<pangasinan2@deped.gov.ph>, DEPED ALAMINOS CITY <alaminos.city@deped.gov.ph>, DEPED BATAC CITY <batac.city@deped.gov.ph>, DEPED CANDON CITY
<candon.city@deped.gov.ph>, DEPED DAGUPAN CITY <dagupan.city@deped.gov.ph>, DEPED LAOAG CITY <laoag.city@deped.gov.ph>,
"sancarios.city@deped.gov.ph" <sancarlos.city@deped.gov.ph>, DEPED URDANETA CITY <urdaneta.city@deped.gov.ph>, DEPED SAN FERNANDO CITY
<sanfernando.city1@deped.gov.ph>, DEPED VIGAN CITY <vigan city@deped.gov.ph>, DEPED Il CAGAYAN VALLEY <region2@deped.gov.ph>, DEPED BATANES
<batanes@deped.gov.ph>, SDO CAGAYAN <sdo.cagayan@deped.gov.ph>, DEPED ISABELA <isabela@deped.gov.ph>, NUEVA VIZCAYA
<nuevavizcaya@deped.gov.ph>, DEPED QUIRINO <quirino@deped.gov.ph>, CAUAYAN CITY DEPED <cauayancity@deped.gov.ph>, DEPED CITY OF ILAGAN
<llagan@deped.gov.ph>, DEPED SANTIAGO CITY <santiago.city@deped.gov.ph>, DEPED TUGUEGARAO <tuguegarao@deped.gov.ph>, Division Aurora
<aurora@deped.gov.ph>, DEPED BATAAN <bataan@deped.gov.ph>, DepEd Baliwag City <baliwag.city@deped.gov.ph>, DEPED BULACAN <bulacan@deped.gov.ph>,
DEPED NUEVA ECIJA <nueva.ecija@deped.gov.ph>, DEPED PAMPANGA <pampanga@deped.gov.ph>, DEPED TARLAC <tariac@deped.gov.ph>, DEPED ZAMBALES
<zambales@deped.gov.ph>, DEPED ANGELES CITY <angeles.city@deped.gov.ph>, DEPED BALANGA CITY <balanga.city@deped.gov.ph>, DEPED CABANATUAN
CITY <cabanatuan.city@deped.gov.ph>, DEPED GAPAN CITY <gapan city@deped.gov.ph>, DEPED MABALACAT CITY <mabalacat.city@deped.gov.ph>, DEPED
MEYCAUAYAN CITY <meycauayan.city@deped.gov.ph>, DEPED MALOLOS CITY <malolos.city@deped.gov.ph>, DEPED OLONGAPO CITY
<olongapo.city@deped.gov.ph>, "DEPED CITY OF SAN FERNANDO (REG. 3)" <sanfernando.city3@deped.gov.ph>, DEPED SAN JOSE CITY
<sanjose.city@deped.gov.ph>, DEPED SAN JOSE DEL MONTE CITY <sanjosedelmonte.city@deped.gov.ph>, DEPED MUNOZ SCIENCE CITY
<munozscience.city@deped.gov.ph>, DEPED TARLAC CITY <tarlac.city@deped.gov.ph>, DEPED BATANGAS <deped.batangas@deped.gov.ph>, DEPED CAVITE
<deped.cavite@deped.gov.ph>, DEPED LAGUNA <laguna@deped.gov.ph>, DEPED QUEZON <quezon@deped.gov.ph>, DEPED RIZAL <rizal@deped.gov.ph>, DEPED
ANTIPOLO CITY <antipolo.city@deped.gov.ph>, DEPED BACOOR CITY <bacoor. cny@deped gov.ph>, DIVISION BATANGASCITY
<division.batangascity@deped.gov.ph>, DEPED BINANCITY <deped.binanci ' : . AQ <division.cabuyao@deped.gov.ph>, DEPED
CALAMBA CITY <calamba.city@deped.gov.ph>, DEPED Cavite Cny< vite.cigy@dapad-g '.- D ekl £ dasmarinas.city@deped.gov.ph>, DEPED IMUS

Y ‘ a.city@deped.gov.ph>, DEPED SAN PABLO CITY
<sanpablo. clty@deped gov ph> 'DEPED Sta. Rosa City" <sanr.arosa ty@dep a9 § <1anauan.cily@deped.gov.ph>, DEPED TAYABAS
CITY <tayabas.city@deped.gov.ph>, GENERAL TRIAS <division.gen 3 e wislon.sanpedro@deped.gov.ph>. SANTO TOMAS
CALABARZON <sdo.santolomas@deped.gov.ph>, RECORDS SDO mdﬂuhzv. DEPED OCCIDENTAL MINDORO
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<ocddar‘nal.mindoro@d‘eped.gdv.plw. DEPED ORIENTAL MINDORO <oriental.mindoro@deped.gov.ph>, DEPED PALAWAN <palawan@deped.gov.ph>, DEPED SDO
ROMBLON <deped.sdoromblon@deped.gov.ph>, DEPED CALAPAN CITY <calapan.city@deped.gov.ph>, PUERTO PRINCESA CITY SDO
<puertoprincesa@deped.gov.ph>, DEPED ALBAY <albay@deped.gov.ph>, DEPED CAMARINES NORTE <camarines.norte@deped.gov.ph>, DEPED CAMARINES SUR
<camarines.sur@deped.gov.ph>, catanduanes <catanduanes@deped.gov.ph>, DEPED MASBATE <masbate@deped.gov.ph>, DEPED SOSOGON
<sorsogon@deped.gov.ph>, DEPED IRIGA CITY <iriga.city@deped.gov.ph>, DEPED LEGAZPI CITY <legazpi.city@deped.gov.ph>, DEPED LIGAO CITY
<ligao.city@deped.gov.ph>, DEPED MASBATE CITY <masbate.city@deped.gov.ph>, DEPED NAGA CITY <naga.city@deped.gov.ph>, DEPED SORSOGON CITY
<sorsogon.city@deped.gov.ph>, DEPED TABACO CITY <tabaco.city@deped.gov.ph>, DEPED AKLAN <aklan@deped.gov.ph>, Sdo Antique <antique@deped.gov.ph>,
DEPED CAPIZ <capiz@deped.gov.ph>, DepEd Guimaras <guimaras@deped.gov.ph>, DepEd - Schools Division of lloilo <iloilo@deped.gov.ph>, DEPED PASSI CITY
<passi.city@deped.gov.ph>, DEPED ROXAS CITY <deped.roxascity@deped.gov.ph>, DEPED NEGROS OCCIDENTAL <negros.occidental@deped.gov.ph>, DEPED
NEGROS ORIENTAL <negros.oriental@deped.gov.ph>, DEPED SIQUIJOR <siquijor@deped.gov.ph>, DEPED BACOLOD CITY <bacolod.city@deped.gov.ph>, DEPED
BAGOCITY <deped.bagocity@deped.gov.ph>, Bais City <bais.city@deped.gov.ph>, DEPED BAYAWN CITY <bayawan.city@deped.gov.ph>, DEPED
CADIZCITYDIVISION <deped.cadizcitydivision@deped.gov.ph>, DEPED CANLAON CITY <canlaon.city@deped.gov.ph>, DEPED DUMAGUETE CITY
<dumaguete.city@deped.gov.ph>, ESCALANTE CITY <escalante.city001@deped.gov.ph>, DEPED GUIHULNGAN CITY <guihulngan.city@deped.gov.ph>, SCHOOLS
DIVISION OF HIMAMAYLAN CITY <himamaylan.city@deped.gov.ph>, DEPED KABANKALAN CITY <kabankalan.city@deped.gov.ph>, DEPED LACARLOTA CITY
<lacarlota.city@deped.gov.ph>, DEPED SAGAY CITY <sagay.city@deped.gov.ph>, "DEPED SAN CARLOS CITY (REG. 6)" <sancarlos.city6@deped.gov.ph>, DEPED
SILAY CITY <silay.city@deped.gov.ph>, DEPED SIPALAY CITY <deped .sipalaycity@deped.gov.ph>, TALISAY CITY DIVISION <talisaycity.division@deped.gov.ph>,
DEPED TANJAY <depedtanjaycity@deped.gov.ph>, victorias city <victorias.city@deped.gov.ph>, DepEd Region VIl Central Visayas <region7@deped.gov.ph>, DEPED
BOHOL <deped.bohol@deped.gov.ph>, DEPED CEBU <cebu@deped.gov.ph>, DEPED BOGO CITY <bogo.city@deped.gov.ph>, CARCAR CITY DIVISION
<carcarcity.division@deped.gov.ph>, DEPED CEBU CITY <cebu.city@deped.gov.ph>, DEPED DANAO CITY <danao.city@deped.gov.ph>, DEPED LAPULAPU
<deped.lapulapu@deped.gov.ph>, MANDAUE CITY <mandaue.city001@deped.gov.ph>, TAGBILARANCITY DIVISION <tagbilarancity.division@deped.gov.ph>, DEPED
TOLEDO CITY <toledo.city@deped.gov.ph>, DEPED BILIRAN <biliran@deped.gov.ph>, DEPED EASTERN SAMAR <eastern.samar@deped.gov.ph>, DEPED LEYTE
<leyte@deped.gov.ph>, NORTHERN SAMAR <northern.samar@deped.gov.ph>, "western.samar@deped.gov.ph" <western.samar@deped.gov.ph>, DEPED SOUTHERN
LEYTE <southern.leyte@deped.gov.ph>, DEPED BAYBAY CITY <baybay.city@deped.gov.ph>, BORONGAN CITY DIVISION <borongancity.region8@deped.gov.ph>,
CALBAYOG CITY <calbayogcity@deped.gov.ph>, CATBALOGAN DIVISION <catbalogan.division@deped.gov.ph>, DEPED MAASIN CITY <maasin.city@deped.gov.ph>,
DEPED ORMOC CITY <ormoc.city@deped.gov.ph>, DEPED TACLOBAN CITY <tacloban.city@deped.gov.ph>, DEPED IX ZAMBOANGA PENINSULA
<region9@deped.gov.ph>, ZN DIVISION <zn.division@deped.gov.ph>, DEPED ZAMBOANGADELSUR <zambosur@deped.gov.ph>, DEPED ZAMBOANGA SIBUGAY
<zamboanga.sibugay@deped.gov.ph>, DEPED DAPITAN CITY <dapitan.city@deped.gov.ph>, DEPED DIPOLOG CITY <dipolog.city@deped.gov.ph>, DEPED ISABELA
CITY <isabela.city@deped.gov.ph>, Danny Cordova <pagadian.city@deped.gov.ph>, Zamboanga City <zamboanga.city@deped.gov.ph>, DEPED X NORTHERN
MINDANAQ <region10@deped.gov.ph>, DepeD Bukidnon <bukidnon@deped.gov.ph>, DEPED CAMIGUIN <camiguin@deped.gov.ph>, hazel jerusalem
<lanao.norte@deped.gov.ph>, Depeed Misamis Occidental <misamis.occidental@deped.gov.ph>, MISAMIS ORIENTAL <misamis.oriental@deped.gov.ph>, DEPED
CAGAYAN DE OROQ CITY <cagayandeoro.city@deped.gov.ph>, DEPED EL SALVADOR CITY <elsalvador.city@deped.gov.ph>, Deped Gingoog City
<gingoog.city@deped.gov.ph>, DEPED ILIGAN CITY <iligan.city@deped.gov.ph>, DEPED MALAYBALAY CITY <malaybalay.city@deped.gov.ph>, DEPED OROQUIETA
CITY <oroquieta.city@deped.gov.ph>, OZAMIZ CITY <ozamiz.city@deped.gov.ph>, DEPED TANGUB CITY <tangub.city@deped.gov.ph>, DEPED VALENCIA CITY
<valenciacity_r10@deped.gov.ph>, DEPED XI DAVAO REGION <region11@deped.gov.ph>, DEPED COMPOSTELA VALLEY <compostela.valley@deped.gov.ph>,
DEPED TAGUM CITY <tagum.city@deped.gov.ph>, sds office <sds.davsur@deped.gov.ph>, Division Occidental <division.davaooccidental@deped.gov.ph>,
"davaooriental@deped.gov.ph" <davacoriental@deped.gov.ph>, DEPED DAVAO CITY <davao.city@deped.gov.ph>, DEPED DIGOS CITY <digos.city@deped.gov.ph>,
DEPED MATI CITY <mati.city@deped.gov.ph>, DEPED PANABO CITY <panabo.city@deped.gov.ph>, SAMAL CITY DIVISION <samalcity@deped.gov.ph>, DEPED Xl|
SOCCSKSARGEN <region12@deped.gov.ph>, "cotabato.division@deped.gov.ph™ <cotabato.division@deped.gov.ph>, DEPED SARANGGANI
<saranggani@deped.gov.ph>, SOUTH COTABATO <south.cotabato@deped.gov.ph>, DEPED SULTAN KUDARAT <sultan kudarat@deped.gov.ph>, DEPED
GENERALSANTOS CITY <generalsantos.city@deped.gov.ph>, DEPED KIDAPAWAN <kidapawan.city@deped.gov.ph>, DEPED KORONADAL CITY
<koronadal.city@deped.gov.ph>, DEPED TACURONG CITY <tacurong.city@deped.gov.ph>, DEPED REGION XlIl CARAGA <caraga@deped.gov.ph>,
"agusannorte@deped.gov.ph" <agusannorte@deped.gov.ph>, DEPED AGUSAN DEL SUR <depedagusandelsur@deped.gov.ph>, DEPED DINAGAT ISLANDS
<dinagat.islands@deped.gov.ph>, DEPED SURIGAQ DEL NORTE <surigao.delnorte@deped.gov.ph>, DEPED SURIGAO DEL SUR <surigao.delsur@deped.gov.ph>,
BAYUGAN CITY DIVISION <bayugancity.division@deped.gov.ph>, DEPED BISLIG CITY <bislig.city@deped.gov.ph>, DEPED BUTUAN CITY
<butuan.city@deped.gov.ph>, DEPED CABADBARAN CITY <cabadbaran.city@deped.gov.ph>, DEPED SIARGAO <siargao@deped.gov.ph>, DEPED SURIGAO CITY
<surigao.city@deped.gov.ph>, DEPED TANDAG CITY <tandag.city@deped.gov.ph>, DEPED CORDILLERA ADMINISTRATIVE REGION <car@deped.gov.ph>, DEPED
ABRA <abra@deped.gov.ph>, DEPED APAYAQ <apayao@deped.gov.ph>, Benguet Deped Car <benguet@deped.gov.ph>, DEPED IFUGAO <ifugao@deped.gov.ph>,
DEPED KALINGA <kalinga@deped.gov.ph>, DEPED MT PROVINCE <mt.province@deped.gov.ph>, Baguio City <baguio.city@deped.gov.ph>, DEPED TABUK CITY
<tabuk.city@deped.gov.ph>, min-edu <min-edu@bangsamoro.gov.ph>

Cec: Fatima Panontongan <fatima.panontongan@deped.gov.ph>

Dear All,

For the information of all concerned, this Office respectfully transmits the attached Memorandum titled GSIS Balik Ginhawa Program (Loan Moratorium through Refund), dated
April 16, 2026.

For your guidance and appropriate action.
Thank you.

Kind regards,

Publications Division /igg

Public Affairs Service

Department of Education Central Office

(02) 8633-9341

We value your feedback!
Help us improve by answering our short survey: bit.ly/PAS-PD_CSM2026

You may scan the QR code to access the survey on your mobile device:

SCAN HERE
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