Republic of the Philippines

Department of Education
REGION VIII - EASTERN VISAYAS

May 14, 2026

REGIONAL MEMORANDUM
No. 5 8 6 4 2026

CONDUCT OF ONLINE WORKSHOPS ON THE ALIGNMENT OF FIELD
OFFICES TO THE DEPED CITIZEN’S CHARTER 2026 EDITION

To: Schools Division Superintendents
Regional Office Division Chiefs
All Others Concerned

1% Attached is Memorandum DM-OUHRODI-2026-1652 from the Office of
Undersecretary Wilfredo E. Cabral of the Human Resource and Organizational
Development, dated 7 May 2026 relative to the Conduct of Online Workshops on
the Alignment of Field Offices to the DepEd Citizen’s Charter 2026 Edition.

2. It is informed that those Schools Division Offices and Functional Division
Offices which failed to participate in the said Workshop last May 12, 2026, may join
with Luzon Cluster scheduled on May 19, 2026 with the link
tinyurl.com/ccalignmentluzonl.

3. For questions or clarifications, contact Mr. Erwin Joseph B. Ocampo or Ms.
Hannah Hasmin M. Caiia of the DepEd CART Secretariat, BHROD-OED, via email
at artasec@deped.gov.ph.

4. Immediate dissemination of and compliance with this Memorandum are

desired.
%ﬂ SALUS O T.4/JIMENEZ JD, EdD, CESO III
i Regional Director (}» /{
Enclosures: None

References: As stated
To be indicated in the Perpetual Index under the following subjects:
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To: DEPED ABRA <abra@deped.gov.ph>, DEPED APAYAO <apayao@deped.gov.ph>, Benguet Deped Car <benguet@deped.gov.ph>, DEPED IFUGAO
<ifugao@deped.gov.ph>, DEPED MT PROVINCE <mt.province@deped.gov.ph>, Baguio City <baguio.city@deped.gov.ph>, DEPED TABUK CITY
<tabuk.city@deped.gov.ph>, DEPED KALINGA <kalinga@deped.gov.ph>, DEPED CALOOCAN CITY <caloocan.city@deped.gov.ph>, DEPED LAS PINAS CITY
<laspinas.city@deped.gov.ph>, DEPED MAKATI CITY <makati.city@deped.gov.ph>, DEPED MALABON CITY <malabon.city@deped.gov.ph>, SDO MANDALUYONG
<sdo.mandaluyong@deped.gov.ph>, DEPED MANILA <manila@deped.gov.ph>, SDO MARIKINA <sdo.marikina@deped.gov.ph>, DEPED NAVOTAS CITY
<navotas.city@deped.gov.ph>, DEPED PARANAQUE CITY <paranaque.city@deped.gov.ph>, "sdo.muntinlupa@gmail.com* <sdo.muntinlupa@gmail.com>, DEPED
PASAY CITY <deped.pasay@deped.gov.ph>, DEPED PASIG CITY <pasig.city@deped.gov.ph>, DEPED QUEZON CITY <quezon.city@deped.gov.ph>, SCHOOLS
DIVISION OFFICE SAN JUAN CITY <sdosanjuancity@deped.gov.ph>, DEPED TAGUIG PATEROS <taguig.pateros@deped.gov.ph>, DEPED VALENZUELA CITY
<valenzuela.city@deped.gov.ph>, DEPED NEGROS ORIENTAL <negros oriental@deped.gov.ph>, DEPED NEGROS OCCIDENTAL <negros.occidental@deped.gov.ph>,
DEPED SIQUIJOR <siquijor@deped.gov.ph>, DEPED BACOLOD CITY <bacolod.city@deped.gov.ph>, DEPED BAGOCITY <deped.bagocity@deped.gov.ph>, Bais Cily
<bais.city@deped.gov.ph>, DEPED BAYAWN CITY <bayawan.city@deped.gov.ph>, DEPED CADIZCITYDIVISION <deped.cadizcitydivision@deped.gov.ph>, DEPED
CANLAON CITY <canlaon.city@deped.gov.ph>, DEPED DUMAGUETE CITY <dumaguete.city@deped.gov.ph>, ESCALANTE CITY <escalante.city001@deped.gov.ph>,
DEPED GUIHULNGAN CITY <guihuingan.city@deped.gov.ph>, SCHOOLS DIVISION OF HIMAMAYLAN CITY <himamaylan.city@deped.gov.ph>, DEPED KABANKALAN
CITY <kabankalan.city@deped.gov.ph>, DEPED SAGAY CITY <sagay.city@deped.gov.ph>, "DEPED SAN CARLOS CITY (REG. 6)" <sancarios.city6@deped.gov.ph>,
DEPED SILAY CITY <silay.city@deped.gov.ph>, DEPED SIPALAY CITY <deped sipalaycity@deped.gov.ph>, victorias city <victorias.city@deped.gov.ph>, DEPED
TANJAY <depedtanjaycity@deped.gov.ph>, DEPED LACARLOTA <deped.lacariota@deped.gov.ph>, DEPED ILOCOS NORTE <ilocos.norte@deped.gov.ph>, DEPED
ILOCOS SUR <ilocos.sur@deped.gov.ph>, DEPED La Union <la.union@deped.gov.ph>, DEPED PANGASINAN 1 <pangasinani@deped.gov.ph>, DEPED PANGASINAN
2 <pangasinan2@deped.gov.ph>, DEPED ALAMINOS CITY <alaminos.city@deped.gov.ph>, DEPED BATAC CITY <batac.city@deped.gov.ph>, DEPED CANDON CITY
<candon.city@deped.gov.ph>, DEPED DAGUPAN CITY <dagupan.city@deped.gov.ph>, DEPED LAOAG CITY <laoag.city@deped.gov.ph>, DEPED URDANETA CITY
<urdaneta.city@deped.gov.ph>, DEPED VIGAN CITY <vigan.city@deped.gov.ph>, "DEPED SAN CARLOS CITY (REG. 1)" <sancarlos.city1 @deped.gov.ph>, DEPED
SAN FERNANDO CITY <sanfemando.city1 @deped.gov.ph>, DEPED BATANES <batanes@deped.gov.ph>, SDO CAGAYAN <sdo.cagayan@deped.gov.ph>, DEPED
ISABELA <isabela@deped.gov.ph>, NUEVA VIZCAYA <nuevavizcaya@deped.gov.ph>, DEPED QUIRINO <quirino@deped.gov.ph>, CAUAYAN CITY DEPED
<cauayancity@deped.gov.ph>, DEPED CITY OF ILAGAN <ilagan@deped.gov.ph>, DEPED SANTIAGO CITY <santiago.city@deped.gov.ph>, DEPED TUGUEGARAO
<tuguegarao@deped.gov.ph>, Division Aurora <aurora@deped.gov.ph>, DEPED BATAAN <bataan@deped.gov.ph>, DepEd Baliwag City <baliwag.city@deped.gov.ph>,
DEPED BULACAN <bulacan@deped.gov.ph>, DEPED NUEVA ECIJA <nueva.ecija@deped.gov.ph>, DEPED PAMPANGA <pampanga@deped.gov.ph>, DEPED TARLAC
<tarlac@deped.gov.ph>, DEPED ZAMBALES <zambales@deped.gov.ph>, DEPED ANGELES CITY <angeles.city@deped.gov,ph>, DEPED BALANGA CITY
<balanga.city@deped.gov.ph>, DEPED CABANATUAN CITY <cabanatuan.city@deped.gov.ph>, DEPED GAPAN CITY <gapan.city@deped.gov.ph>, DEPED
MABALACAT CITY <mabalacat.city@deped.gov.ph>, DEPED MALOLOS CITY <malolos.city@deped.gov.ph>, DEPED MEYCAUAYAN CITY
<meycauayan.city@deped.gov.ph>, DEPED OLONGAPO CITY <olongapo.city@deped.gov.ph>, "DEPED CITY OF SAN FERNANDO (REG. 3)"
<sanfernando.city3@deped.gov.ph>, DEPED SAN JOSE CITY <sanjose.city@deped.gov.ph>, DEPED SAN JOSE DEL MONTE CITY
<sanjosedelmonte.city@deped.gov.ph>, DEPED MUNOZ SCIENCE CITY <munozscience.city@deped.gov.ph>, DEPED TARLAC CITY <tarlac.city@deped.gov.ph>,
DEPED BATANGAS <deped.batangas@deped.gov.ph>, DEPED CAVITE <deped.cavite@deped.gov.ph>, DEPED LAGUNA <laguna@deped.gov.ph>, DEPED QUEZON
<quezon@deped.gov.ph>, DEPED RIZAL <rizal@deped.gov.ph>, DEPED ANTIPOLO CITY <antipolo.city@deped.gov.ph>, DEPED BACOOR CITY
<bacoor.city@deped.gov.ph>, DIVISION BATANGASCITY <division.batangascity@deped.gov.ph>, DEPED BINANCITY <deped.binancity@deped.gov.ph>, DIVISION
CABUYAO <division.cabuyao@deped.gov.ph>, DEPED CALAMBA CITY <calamba.city@deped.gov.ph>, DEPED Cavite City <cavite.city@deped.gov.ph>, Dasmarigas
City <dasmarinas.city@deped.gov.ph>, DEPED IMUS CITY <imus city@deped.gov.ph>, DEPED LIPACITY <deped lipacity@deped.gov.ph>, DEPED LUCENA CITY
<lucena.city@deped.gov.ph>, DEPED SAN PABLO CITY <sanpablo.city@deped.gov.ph>, "DEPED Sta. Rosa City" <santarosa.city@deped.gov.ph>, DEPED TANAUAN
CITY <tanauan.city@deped.gov.ph>, DEPED TAYABAS CITY <tayabas.city@deped.gov.ph>, GENERAL TRIAS <division.gentri@deped.gov.ph>, SAN PEDRO DIVISION
<division.sanpedro@deped.gov.ph>, SANTO TOMAS CALABARZON <sdo.santotomas@deped.gov.ph>, DEPED MARINDUQUE <marinduque@deped.gov.ph>, DEPED
OCCIDENTAL MINDORO <occidental.mindoro@deped.gov.ph>, DEPED ORIENTAL MINDORO <criental. mindoro@deped.gov.ph>, DEPED PALAWAN
<palawan@deped.gov.ph>, DEPED CALAPAN CITY <calapan.city@deped.gov.ph>, PUERTO PRINCESA CITY SDQ <puertoprincesa@deped.gov.ph>, DEPED SDO
ROMBLON <deped.sdoromblon@deped.gov.ph>, ZN DIVISION <zn division@deped.gov.ph>, DEPED ZAMBOANGADELSUR <zambosur@deped.gov.ph>, DEPED
ZAMBOANGA SIBUGAY <zamboanga.sibugay@deped.gov.ph>, DEPED DAPITAN CITY <dapitan.city@deped.gov.ph>, DEPED DIPOLOG CITY
<dipolog.city@deped.gov.ph>, DEPED ISABELA CITY <isabela.city@deped.gov.ph>, Danny Cordova <pagadian.city@deped.gov.ph>, Zamboanga City
<zamboanga.city@deped.gov.ph>, DEPED ALBAY <albay@deped.gov.ph>, DEPED CAMARINES NORTE <camarines.norte@deped.gov.ph>, DEPED CAMARINES SUR
<camarines.sur@deped.gov.ph>, catanduanes <catanduanes@deped.gov.ph>, DEPED MASBATE <masbate@deped.gov.ph>, DEPED SOSOGON
<sorsogon@deped.gov.ph>, DEPED IRIGA CITY <iriga.city@deped.gov.ph>, DEPED LEGAZPI CITY <legazpi.city@deped.gov.ph>, DEPED LIGAO CITY
<ligao.city@deped.gov.ph>, DEPED MASBATE CITY <masbate.city@deped.gov.ph>, DEPED NAGA CITY <naga.city@deped.gov.ph>, DEPED SORSOGON CITY
<sorsogon.city@deped.gov.ph>, DEPED TABACO CITY <tabaco.city@deped.gov.ph>, DEPED AKLAN <aklan@deped.gov.ph>, Sdo Antique <antique@deped.gov.ph>,
DEPED CAPIZ <capiz@deped.gov.ph>, DepEd Guimaras <guimaras@deped.gov.ph>, DepEd - Schools Division of lloilo <iloilo@deped.gov.ph>, DEPED PASSI CITY
<passi.city@deped.gov.ph>, DEPED ILOILO CITY <deped.iloilocity@deped.gov.ph>, DEPED ROXAS CITY <deped.roxascity@deped.gov.ph>, DEPED BOHOL
<deped.bohol@deped.gov.ph>, DEPED CEBU <cebu@deped.gov.ph>, DEPED BOGO CITY <bogo.city@deped.gov.ph>, CARCAR CITY DIVISION
<carcarcity.division@deped.gov.ph>, DEPED CEBU CITY <cebu.city@deped.gov.ph>, DEPED DANAO CITY <danao.city@deped.gov.ph>, DEPED LAPULAPU
<deped.lapulapu@deped.gov.ph>, MANDAUE CITY <mandaue.city001@deped.gov.ph>, CITY NAGA <city.naga@deped.gov.ph>, TAGBILARANCITY DIVISION
<tagbilarancity.division@deped.gov.ph>, DEPED TOLEDO CITY <toledo city@deped.gov.ph>, TALISAY CITY DIVISION <talisaycity.division@deped.gov.ph>,
"depedbiliran@gmail.com" <depedbiliran@gmail.com>, DEPED EASTERN SAMAR <eastern.samar@deped.gov.ph>, DEPED LEYTE <leyte@deped.gov.ph>,
NORTHERN SAMAR <northern.samar@deped.gov.ph>, DEPED SOUTHERN LEYTE <southern.leyte@deped.gov.ph>, DEPED SAMAR <samar@deped.gov.ph>,
DEPED BAYBAY CITY <baybay.city@deped.gov.ph>, BORONGAN CITY DIVISION <borongancity.region8@deped.gov.ph>, CALBAYOG CITY
<calbayogcity@deped.gov.ph>, CATBALOGAN DIVISION <catbalogan.division@deped.gov.ph>, DEPED MAASIN CITY <maasin.city@deped.gov.ph>, DEPED ORMOC
CITY <ormoc.city@deped.gov.ph>, DEPED TACLOBAN CITY <tacloban.city@deped.gov.ph>, DepeD Bukidnon <bukidnon@deped.gov.ph>, Depeed Misamis Occidental
<misamis.occidental@deped.gov.ph>, MISAMIS ORIENTAL <misamis.oriental@deped.gov.ph>, DEPED CAGAYAN DE ORO CITY <cagayandeoro.city@deped.gov.ph>,
DEPED EL SALVADOR CITY <elsalvador.city@deped.gov.ph>, Deped Gingoog City <gingoog.city@deped.gov.ph>, DEPED ILIGAN CITY <iligan.city@deped.gov.ph>,
DEPED MALAYBALAY CITY <malaybalay.city@deped.gov.ph>, DEPED OROQUIETA CITY <oroquieta.city@deped.gov.ph>, OZAMIZ CITY <ozamiz.city@deped.gov.ph>,
DEPED TANGUB CITY <tangub.city@deped.gov.ph>, DEPED VALENCIA CITY <valenciacity_r10@deped.gov.ph>, DEPED LANAO DEL NORTE
<lanao.delnorte@deped.gov.ph>, DEPED DAVAO DE ORO DIVISION <davaodeoro@deped.gov.ph>, DEPED TAGUM CITY <tagum city@deped.gov.ph>, DAVAO DEL
SUR DIVISION <davaodelsur.division@deped.gov.ph>, Division Occidental <division.davaooccidental@deped.gov.ph>, DEPED DAVAQ CITY
<davao.city@deped.gov.ph>, DEPED DAVAO ORIENTAL <davao.oriental@deped.gov.ph>, DEPED DIGOS CITY <digos.city@deped.gov.ph>, DEPED MATI CITY
<mati.city@deped.gov.ph>, DEPED PANABO CITY <panabo.city@deped.gov.ph>, SAMAL CITY DIVISION <samalcity@deped.gov.ph>, "ictodepedtagum@gmail.com™
<ictodepedtagum@gmail.com>, DEPED SARANGGANI <saranggani@deped.gov.ph>, SOUTH COTABATO <south.cotabato@deped.gov.ph>, DEPED SULTAN
KUDARAT <sultan kudarat@deped.gov.ph>, DEPED GENERALSANTOS CITY <generalsantos.city@deped.gov.ph>, DEPED KIDAPAWAN
<kidapawan.city@deped.gov.ph>, DEPED KORONADAL CITY <koronadal.city@deped.gov.ph>, DEPED TACURONG CITY <tacurong.city@deped.gov.ph>, COTABATO
DIVISION <northcotabato@deped.gov.ph>, DEPED AGUSAN DEL SUR <depedagusandelsur@deped.gov.ph>, AGUSAN NORTE <agusan.norte@deped.gov.ph>, Dio
Dinagat <dio.dinagat@deped.gov.ph>, DEPED SURIGAQ DEL NORTE <surigao.delnorte@ ed.gov.ph>, DEPED SURIGAO DEL SUR <surigao.delsur@deped.gov.ph>,
) [sped ooV ph- DEPED BUTURN ITY <butuan.city@deped.gov.ph>,

DEPED CABADBARAN CITY <cabadbaran.city@deped.gov.ph>, DEPED SIAR LEPARIMENT QB EDUCATIOMNIGAO CITY <surigao.city@deped.gov.ph>,
DEPED TANDAG CITY <tandag.city@deped.gov.ph>, BAYUGAN CITY DIVIS|ON <bay T i EPED | ILOCOS REGION
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ORGANIZATION EFFECTIVENESS DIVISION
Tel No.: (02) 8 633-5375

Department of Education
DepEd Complex, Meralco Ave., Pasig City, Metro Manila
www.deped.gov.ph

Organization Effectiveness Division <bhrod.oed@deped.gov.ph> Fri, May 8, 2026 at 2:28 PM
To: DEPED ABRA <abra@deped.gov.ph>, DEPED APAYAQ <apayao@deped.gov.ph>, Benguet Deped Car <benguet@deped.gov.ph>, DEPED IFUGAO
<ifugao@deped.gov.ph>, DEPED MT PROVINCE <mt.province@deped.gov.ph>, Baguio City <baguio.city@deped.gov.ph>, DEPED TABUK CITY
<tabuk.city@deped.gov.ph>, DEPED KALINGA <kalinga@deped.gov.ph>, DEPED CALOOCAN CITY <caloocan.city@deped.gov.ph>, DEPED LAS PINAS CITY
<laspinas.city@deped.gov.ph>, DEPED MAKATI CITY <makati.city@deped.gov.ph>, DEPED MALABON CITY <malabon.city@deped.gov.ph>, SDO MANDALUYONG
<sdo.mandaluyong@deped.gov.ph>, DEPED MANILA <manila@deped.gov.ph>, SDO MARIKINA <sdo.marikina@deped.gov.ph>, DEPED NAVOTAS CITY
<navotas.city@deped.gov.ph>, DEPED PARANAQUE CITY <paranaque.city@deped.gov.ph>, "sdo.muntinlupa@gmail.com” <sdo.muntinlupa@gmail.com>, DEPED
PASAY CITY <deped.pasay@deped.gov.ph>, DEPED PASIG CITY <pasig.city@deped.gov.ph>, DEPED QUEZON CITY <quezon.city@deped.gov.ph>, SCHOOLS
DIVISION OFFICE SAN JUAN CITY <sdosanjuancity@deped.gov.ph>, DEPED TAGUIG PATEROS <taguig.pateros@deped.gov.ph>, DEPED VALENZUELA CITY
<valenzuela.city@deped.gov.ph>, DEPED NEGROS ORIENTAL <negros.oriental@deped.gov.ph>, DEPED NEGROS OCCIDENTAL <negros.occidental@deped.gov.ph>,
DEPED SIQUIJOR <siquijor@deped.gov.ph>, DEPED BACOLOD CITY <bacolod.city@deped.gov.ph>, DEPED BAGOCITY <deped bagocity@deped.gov.ph>, Bais City
<bais.city@deped.gov.ph>, DEPED BAYAWN CITY <bayawan.city@deped.gov.ph>, DEPED CADIZCITYDIVISION <deped.cadizcitydivision@deped.gov.ph>, DEPED
CANLAON CITY <canlaon.city@deped.gov.ph>, DEPED DUMAGUETE CITY <dumaguete.city@deped.gov.ph>, ESCALANTE CITY <escalante.city001@deped.gov.ph>,
DEPED GUIHULNGAN CITY <guihulngan.city@deped.gav.ph>, SCHOOLS DIVISION OF HIMAMAYLAN CITY <himamaylan.city@deped.gov.ph>, DEPED KABANKALAN
CITY <kabankalan.city@deped.gov.ph>, DEPED SAGAY CITY <sagay.city@deped.gov.ph>, "DEPED SAN CARLOS CITY (REG. 6)" <sancarlos.city6@deped.gov.ph>,
DEPED SILAY CITY <silay.city@deped.gov.ph>, DEPED SIPALAY CITY <deped sipalaycity@deped.gov.ph>, victorias city <victorias.city@deped.gov.ph>, DEPED
TANJAY <depedtanjaycity@deped.gov.ph>, DEPED LACARLOTA <deped.lacarlota@deped.gov.ph>, DEPED ILOCOS NORTE <ilocos.norte@deped.gov.ph>, DEPED
ILOCOS SUR <ilocos.sur@deped.gov.ph>, DEPED La Union <la.union@deped.gov.ph>, DEPED PANGASINAN 1 <pangasinani@deped.gov.ph>, DEPED PANGASINAN
2 <pangasinan2@deped.gov.ph>, DEPED ALAMINOS CITY <alaminos.city@deped.gov.ph>, DEPED BATAC CITY <batac.city@deped.gov.ph>, DEPED CANDON CITY
<candon.city@deped.gov.ph>, DEPED DAGUPAN CITY <dagupan.city@deped.gov.ph>, DEPED LAOAG CITY <laoag.city@deped.gov.ph>, DEPED URDANETA CITY
<urdaneta.city@deped.gov.ph>, DEPED VIGAN CITY <vigan.city@deped.gov.ph>, "DEPED SAN CARLOS CITY (REG. 1)" <sancarlos.city1@deped.gov.ph>, DEPED
SAN FERNANDO CITY <sanfemando.cityl@deped.gov.ph>, DEPED BATANES <batanes@deped.gov.ph>, SDO CAGAYAN <sdo.cagayan@deped.gov.ph>, DEPED
ISABELA <isabela@deped.gov.ph>, NUEVA VIZCAYA <nuevavizcaya@deped.gov.ph>, DEPED QUIRINO <quirino@deped.gov.ph>, CAUAYAN CITY DEPED
<cauayancity@deped.gov.ph>, DEPED CITY OF ILAGAN <ilagan@deped.gov.ph>, DEPED SANTIAGO CITY <santiago.city@deped.gov.ph>, DEPED TUGUEGARAO
<tuguegarao@deped.gov.ph>, Division Aurora <aurora@deped.gov.ph>, DEPED BATAAN <bataan@deped.gov.ph>, DepEd Baliwag City <baliwag.city@deped.gov.ph>,
DEPED BULACAN <bulacan@deped.gov.ph>, DEPED NUEVA ECIJA <nueva.ecija@deped.gov.ph>, DEPED PAMPANGA <pampanga@deped.gov.ph>, DEPED TARLAC
<tarlac@deped.gov.ph>, DEPED ZAMBALES <zambales@deped.gov.ph>, DEPED ANGELES CITY <angeles.city@deped.gov.ph>, DEPED BALANGA CITY
<balanga.city@deped.gov.ph>, DEPED CABANATUAN CITY <cabanatuan.city@deped.gov.ph>, DEPED GAPAN CITY <gapan.city@deped.gov.ph>, DEPED
MABALACAT CITY <mabalacat.city@deped.gov.ph>, DEPED MALOLQS CITY <malolos.city@deped.gov.ph>, DEPED MEYCAUAYAN CITY
<meycauayan.city@deped.gov.ph>, DEPED OLONGAPQO CITY <olongapo.city@deped.gov.ph>, "DEPED CITY OF SAN FERNANDO (REG. 3)"
<sanfernando.city3@deped.gov.ph>, DEPED SAN JOSE CITY <sanjose.city@deped.gov.ph>, DEPED SAN JOSE DEL MONTE CITY
<sanjosedelmonte.city@deped.gov.ph>, DEPED MUNOZ SCIENCE CITY <munozscience.city@deped.gov.ph>, DEPED TARLAC CITY <tarlac.city@deped.gov.ph=>,
DEPED BATANGAS <deped.batangas@deped.gov.ph>, DEPED CAVITE <deped.cavite@deped.gov.ph>, DEPED LAGUNA <laguna@deped.gov.ph>, DEPED QUEZON
<quezon@deped.gov.ph>, DEPED RIZAL <rizal@deped.gov.ph>, DEPED ANTIPOLO CITY <antipolo.city@deped.gov.ph>, DEPED BACOOR CITY
<bacoor.city@deped.gov.ph>, DIVISION BATANGASCITY <division.batangascity@deped.gov.ph>, DEPED BINANCITY <deped.binancity@deped.gov.ph>, DIVISION
CABUYAO <division.cabuyao@deped.gov.ph>, DEPED CALAMBA CITY <calamba city@deped.gov.ph>, DEPED Cavite City <cavite city@deped.gov.ph>, Dasmarigas
City <dasmarinas.city@deped.gov.ph>, DEPED IMUS CITY <imus.city@deped.gov.ph>, DEPED LIPACITY <deped.lipacity@deped.gov.ph>, DEPED LUCENA CITY
<lucena.city@deped.gov.ph>, DEPED SAN PABLO CITY <sanpablo.city@deped.gov.ph>, "DEPED Sta. Rosa City" <santarosa.city@deped.gov.ph>, DEPED TANAUAN
CITY <tanauan.city@deped.gov.ph>, DEPED TAYABAS CITY <tayabas.city@deped.gov.ph>, GENERAL TRIAS <division.gentri@deped.gov.ph>, SAN PEDRO DIVISION
<division.sanpedro@deped.gov.ph>, SANTO TOMAS CALABARZON <sdo.santotomas(@deped.gov.ph>, DEPED MARINDUQUE <marinduque@deped.gov.ph>, DEPED
OCCIDENTAL MINDORO <occidental. mindoro@deped.gov.ph>, DEPED ORIENTAL MINDORO <oriental. mindoro@deped.gov.ph>, DEPED PALAWAN
<palawan@deped.gov.ph>, DEPED CALAPAN CITY <calapan.city@deped.gov.ph>, PUERTO PRINCESA CITY SDO <puertoprincesa@deped.gov.ph>, DEPED SDO
ROMBLON <deped.sdoromblon@deped.gov.ph>, ZN DIVISION <zn.division@deped.gov.ph>, DEPED ZAMBOANGADELSUR <zambosur@deped.gov.ph>, DEPED
ZAMBOANGA SIBUGAY <zamboanga sibugay@deped.gov.ph>, DEPED DAPITAN CITY <dapitan.city@deped.gov.ph>, DEPED DIPOLOG CITY
<dipolog.city@deped.gov.ph>, DEPED ISABELA CITY <isabela.city@deped.gov.ph>, Danny Cordova <pagadian.city@deped.gov.ph>, Zamboanga City
<zamboanga.city@deped.gov.ph>, DEPED ALBAY <albay@deped.gov.ph>, DEPED CAMARINES NORTE <camarines.norte@deped.gov.ph>, DEPED CAMARINES SUR
<camarines.sur@deped.gov.ph>, catanduanes <catanduanes@deped.gov.ph>, DEPED MASBATE <masbate@deped.gov.ph>, DEPED SOSOGON
<sorsogon@deped.gov.ph>, DEPED IRIGA CITY <iriga.city@deped.gov.ph>, DEPED LEGAZPI CITY <legazpi.city@deped.gov.ph>, DEPED LIGAO CITY
<ligao.city@deped.gov.ph>, DEPED MASBATE CITY <masbate.city@deped.gov.ph>, DEPED NAGA CITY <naga.city@deped.gov.ph>, DEPED SORSOGON CITY
<sorsogon.city@deped.gov.ph>, DEPED TABACO CITY <tabaco.city@deped.gov.ph>, DEPED AKLAN <aklan@deped.gov.ph>, Sdo Antique <antique@deped.gov.ph>,
DEPED CAPIZ <capiz@deped.gov.ph>, DepEd Guimaras <guimaras@deped.gov.ph>, DepEd - Schools Division of lloilo <iloilo@deped.gov.ph>, DEPED PASSI CITY
<passi.city@deped.gov.ph>, DEPED ILOILO CITY <deped.iloilocity@deped.gov.ph>, DEPED ROXAS CITY <deped.roxascity@deped.gov.ph>, DEPED BOHOL
<deped.bohol@deped.gov.ph>, DEPED CEBU <cebu@deped.gov.ph>, DEPED BOGO CITY <bogo.city@deped.gov.ph>, CARCAR CITY DIVISION
<carcarcity.division@deped.gov.ph>, DEPED CEBU CITY <cebu.city@deped.gov.ph>, DEPED DANAO CITY <danao.city@deped.gov.ph>, DEPED LAPULAPU
<deped.lapulapu@deped.gov.ph>, MANDAUE CITY <mandaue.city001@deped.gov.ph>, CITY NAGA <city.naga@deped.gov.ph>, TAGBILARANCITY DIVISION
<tagbilarancity.division@deped.gov.ph>, DEPED TOLEDOQ CITY <toledo.city@deped.gov.ph>, TALISAY CITY DIVISION <talisaycity.division@deped.gov.ph>,
“depedbiliran@gmail.com" <depedbiliran@gmail.com>, DEPED EASTERN SAMAR <eastem.samar@deped.gov.ph>, DEPED LEYTE <leyte@deped.gov.ph>,
NORTHERN SAMAR <northern.samar@deped.gov.ph>, DEPED SOUTHERN LEYTE <southem.leyte@deped.gov.ph>, DEPED SAMAR <samar@deped.gov.ph>,
DEPED BAYBAY CITY <baybay.city@deped.gov.ph>, BORONGAN CITY DIVISION <borongancity.region8@deped.gov.ph>, CALBAYOG CITY
<calbayogcity@deped.gov.ph>, CATBALOGAN DIVISION <catbalogan.division@deped.gov.ph>, DEPED MAASIN CITY <maasin.city@deped.gov.ph>, DEPED ORMOC
CITY <ormoc.city@deped.gov.ph>, DEPED TACLOBAN CITY <tacloban.city@deped.gov.ph>, DepeD Bukidnon <bukidnon@deped.gov.ph>, Depeed Misamis Occidental
<misamis.occidental@deped.gov.ph>, MISAMIS ORIENTAL <misamis.oriental@deped.gov.ph>, DEPED CAGAYAN DE ORO CITY <cagayandeoro.city@deped.gov.ph>,
DEPED EL SALVADOR CITY <elsalvador.city@deped.gov.ph>, Deped Gingoog City <gingoog.city@deped.gov.ph>, DEPED ILIGAN CITY <iligan.city@deped.gov.ph>,
DEPED MALAYBALAY CITY <malaybalay.city@deped.gov.ph>, DEPED OROQUIETA CITY <oroquieta.city@deped.gov.ph>, OZAMIZ CITY <ozamiz.city@deped.gov.ph>,
DEPED TANGUB CITY <tangub.city@deped.gov.ph>, DEPED VALENCIA CITY <valenciacity_r10@deped.gov.ph>, DEPED LANAO DEL NORTE
<lanao.deinorte@deped.gov.ph>, DEPED DAVAO DE ORO DIVISION <davaodeoro@deped.gov.ph>, DEPED TAGUM CITY <tagum.city@deped.gov.ph>, DAVAO DEL
SUR DIVISION <davaodelsur.division@deped.gov.ph>, Division Occidental <division.davaooccidental@deped.gov.ph>, DEPED DAVAO CITY
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Western Visayas <region6@deped.gov.ph>, DepEd Region VIl Central Visayas <region?@deped.gov.ph>, REGION VIl EASTERN VISAYAS <region8@deped.gov.ph>,
DEPED IX ZAMBOANGA PENINSULA <region9@deped.gov.ph>, DEPED X NORTHERN MINDANAQ <region10@deped.gov.ph>, DEPED X| DAVAO REGION

Department of Education Mail - DM-OUHRODI-2026-1652 Conduct of Online Workshops on Alignment to DepEd Citizen's Charter...

<region11 ped.gov.ph>, DEPED XIl SOCCSKSARGEN <region12@deped.gov.ph>, DEPED REGION Xl CARAGA <caraga@deped.gov.ph>, DEPED CORDILLERA
regl

ADMINISTRATIVE REGION <car@deped.gov.ph>, DEPED NATIONAL CAPITAL REGION <ncr@deped.gov.ph>
Cc: "DepEd Committee Anti-Red Tape (CART)" <artasec@deped.gov.ph>, Hannah Hasmin Cafa <hannah.cana@deped.gov.ph>, Ervin Joseph Ocampo
<ervin.ocampo@deped.gov.ph>, Jam Sheena Sy <jam.sy@deped.gov.ph>, Rizza Buiza <rizza.buiza@deped.gov.ph>

Dear Regional Offices and Schools Division Offices.

In reference to DM-OUHRODI-2026-1133, titled Reminders on Updating the DepEd Field Offices and Schools’ Citizen's Charter in
Alignment with the DepEd Citizen’s Charter 2026 Edition, all Department of Education (DepEd) offices across governance levels are
reminded to strictly adhere to the provisions of the DepEd Citizen’s Charter (CC) 2026 Edition. They are further directed to conduct the
necessary review and update of their respective Citizen’s Charters and Client Satisfaction Measurement (CSM) forms.

In order to assist the field offices nationwide in reviewing and aligning their respective Citizen's Charters with the DepEd CC 2026 Edition, the
Bureau of Human Resource and Organizational Development — Organization Effectiveness Division (BHROD-OED), in its capacity as the DepEd CART
Secretariat, will spearhead a series of online workshops which will be conducted in four (4) clusters from May 12 to 20, 2026.

To ensure full coverage of all field offices, all Regional Office (RO) and Schools Division Office (SDO) participants are hereby advised to access the
online workshops using their respective DepEd email addresses through Microsoft Teams based on their assigned cluster and schedule as follows:

Schedule Cluster orkshop Link

Visayas Cluster tinyurl.com/cca
/\‘ ROs and SDOs under:

* Region VI

May 12, 2026 / Region VI /

Region VIII
\—/ * Negros Island Region

Mindanao Cluster
ROs and SDOs under:
* Region IX

May 13, 2026 | * Region X

* Region XI

* Region Xl

« Region XIlI

Luzon Cluster

ROs and SDOs under:

* Region |

* Region Il

May 19, 2026 . Region 1]

* Region V

Cordillera Administrative
Region

NCR + 4A + 4B Cluster tinyurl.com/ccalignmentncr4adb
ROs and SDOs under:

May 20, 2026 | * Reg?on IV-A CALABARZON
* Region IV-B MIMAROPA

» National Capital Region

Lastly, the detailed program of activities is attached to the memo for reference and guidance.

For questions or clarifications, please contact Mr. Ervin Joseph B. Ocampo or Ms. Hannah Hasmin M. Caiia of the DepEd CART Secretariat, BHROD-
OED, via email at artasec@deped,gov,ph or by phone at (02) 8633-5375.

Best regards,
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<davao.city@deped.gov.ph>, DEPED DAVAO ORIENTAL <davao.oriental@deped.gov.ph>, DEPED DIGOS CITY <digos.city@deped.gov.ph>, DEPED MATI CITY
<mati.city@deped.gqv.ph>, DEPED PANABO CITY <panabo.city@deped.gov.ph>, SAMAL CITY DIVISION <samalcity@deped.gov.ph>, "ictodepedtagum@gmail.com”
<ictodepedtagum@gmail.com>, DEPED SARANGGANI <saranggani@deped.gov.ph>, SOUTH COTABATO <south.cotabato@deped.gov.ph>, DEPED SULTAN
KUDARAT <sultan kudarat@deped.gov.ph>, DEPED GENERALSANTOS CITY <generalsantos.city@deped.gov.ph>, DEPED KIDAPAWAN
<kidapawan.city@deped.gov.ph>, DEPED KORONADAL CITY <koronadal.city@deped.gov.ph>, DEPED TACURONG CITY <tacurong.city@deped.gov.ph>, COTABATO
DIVISION <northcotabato@deped.gov.ph>, DEPED AGUSAN DEL SUR <depedagusandelsur@deped.gov.ph>, AGUSAN NORTE <agusan.norte@deped.gov.ph>, Dio
Dinagat <dio.dinagat@deped.gov.ph>, DEPED SURIGAQO DEL NORTE <surigao.delnorte@deped.gov.ph>, DEPED SURIGAO DEL SUR <surigao.delsur@deped.gov.ph>,
"deped.bayugan@gmail.com" <deped.bayugan@gmail.com>, DEPED BISLIG CITY <bislig.city@deped.gov.ph>, DEPED BUTUAN CITY <butuan.city@deped.gov.ph>,
DEPED CABADBARAN CITY <cabadbaran.city@deped.gov.ph>, DEPED SIARGAO <siargao@deped.gov.ph>, DEPED SURIGAO CITY <surigao.city@deped.gov.ph>,
DEPED TANDAG CITY <tandag.city@deped.gov.ph>, BAYUGAN CITY DIVISION <bayugancity.division@deped.gov.ph>, DEPED | ILOCOS REGION
<region1@deped.gov.ph>, DEPED Il CAGAYAN VALLEY <region2@deped.gov.ph>, DEPED IiIl CENTRAL LUZON <region3@deped.gov.ph>, DEPED REGION IV-A
CALABARZON <regionda@deped.gov.ph>, MIMAROPA REGION <mimaropa.region@deped.gov.ph>, DEPED V BICOL REGION <region5@deped.gov.ph>, DepEd VI
Westemn Visayas <region6@deped.gov.ph>, DepEd Region VIl Central Visayas <region7@deped.gov.ph>, REGION VIIl EASTERN VISAYAS <region8@deped.gov.ph=>,
DEPED IX ZAMBOANGA PENINSULA <region3@deped.gov.ph>, DEPED X NORTHERN MINDANAO <region10@deped.gov.ph>, DEPED X| DAVAO REGION
<region11@deped.gov.ph>, DEPED Xl SOCCSKSARGEN <region12@deped.gov.ph>, DEPED REGION Xl CARAGA <caraga@deped.gov.ph>, DEPED CORDILLERA
ADMINISTRATIVE REGION <car@deped.gov.ph>, DEPED NATIONAL CAPITAL REGION <ncr@deped.gov.ph>

Cc: "DepEd Committee Anti-Red Tape (CART)" <artasec@deped.gov.ph>, Hannah Hasmin Caria <hannah.cana@deped.gov.ph>, Ervin Joseph Ocampo
<ervin.ocampo@deped.gov.ph>, Jam Sheena Sy <jam.sy@deped.gov.ph>, Rizza Buiza <rizza, buiza@deped.gov.ph>

[Quotad text hidden|

From: Organization Effectiveness Division
Sent: Friday, May 8, 2026 2:20 PM
To: DEPEDABRA< ra@deped.( ph>; DEPED APAYAO <apayao@deped.qgov.ph>; Benguet Deped Car <benquetl@deped.gov.ph>; DEPED IFUGAD

ifuga l.gov.ph>; DEPED MT PROVINCE <ml.province@deped.gov.ph>; Baguio City <baguio.cily@deped.go '> DEPED TABUK CITY

gov.ph>; DEPED KALINGA <k ieped.gov.ph>; DEPEDCALOOCANCITV< yocan.city@deped.gov.ph>; DEPEDLASPINASCITY
Jov.ph>; DEPEDMAKATI CITY <1 ati.city@deped.gov.ph>; DEPEDMALABON CITY <malak ity@deped.gov.ph>; SDO

MANDALUVONG <5

@dey 1> DEPED MANILA< anila ‘ ec.gov.ph>; SDO MARIKINA <5 h>; DEPED

NAVQOTAS CITY <navol Ideped.gov.ph>; DEPEDPARANAQUECI‘I’YQ i -:"e; e.city@deped.gov.ph>; sdo.muntinlupa@gma
<sdo.r inlupa@ T>; DEPEDP&AYCITY< ped._pas v.ph>; DEPEDPASIGCITY< 3sig.city@deped.gov.phs; DEPEDQUEZON anty
<quez y@deped.gov.ph>; SCHOOLS DIVISION OFFICE SANJUAN CITY< juancity@deped.gov.ph>; DEPEDTAGUIG PATEROS
<taguig.pateros@deped.gov.ph>; DEPED VALENZUELA CITY <valenzuela.city@deped.gov.ph>; DEPED NEGROS ORIENTAL
<negros.onental@deped.gov.ph>; DEPED NEGROS OCCIDENTAL <negros.occidental @deped.gov.ph>; DEPED SIQUIIOR <siquijor per ph>; DEPED
BACOLOD CITY <bacolod.city@deped.gov.ph>; DEPED BAGOCITY <deped.bagocity@deped.g h>; Balscltv< is.city@depe ">; DEPED BAYAWN
CITY <bayawan. ) h>; DEPED CADIZCITYDIVISION <deped.cadizcitydivision @deps >; DEPED CANLAON CITY
<canlaon,city@deped.gov.ph>; DEPEDDUMAGUETECITY< maguete.cit ed.gov.ph>; ESCALANTE cm< scalante.cityD lepe ov.ph>; DEPED
GUIHULNGAN CITY <guihul city@deped.gov.ph>; SCHOOLSDIVISIONOF HIMAMAYLAN CITY <h 1ylan.city@deped.gov.ph>; DEPEDKABANKALAN
CITY <kabankalan.city@de jov.phs; DEPEDSAGAYCITY( city@deped.gov.ph>; DEPEDSANCARLOSCITY(REG 6)
<sancarlos.city6@deped.gov.ph>; DEPED SILAY CITY <s y ;' leped.gov.ph>; DEPEDSIPALAYCITY< ped.sipala deped. gov.ph>; victorias city
<viclonas.city rn>; DEPED TANJAY <depedianjaycily@deped.gov.ph>; DEPED LACARLOTA <ds i rlola@deped.gov.ph>; DEPED ILOCOS
NORTE <i/locos ed.gov.ph>; DEPEDILOCOSSUR< cos.sur@deped.gov.ph>; DEPEDLaUmon-: 1.union@deped.gov.ph>; DEPEDPANGASINANI
<pangasinan1@de ov.ph>; DEPEDPANGAS!NANZ( 1gasinan2@depec n>; DEPEDALAMINOSCITY< laminos.city@deped.gov.ph>; DEPED
BATAC CITY <ba ed.gov.ph>; DEPED CANDON CITY <candon.city@deped.gov.ph>; DEPED DAGUPAN CITY <dagupan.city@deped.gov.ph>;
DEPEDLAOAGC1TY< @deped.gov.ph>; DEPEDURDANETACITY< rdaneta.city@deped.gov.ph>; DEPED\IIGANCITY< jan.cit j >;
DEPED SAN CARLOS CITY (REG. 1)< ~arlos.cit )deped.gov.ph>; DEPED SAN FERNANDO CITY <sanferna ( v.ph>; DEPED BATANES
<batanes@deped.gov.ph>; SDO CAGAVAN <sd yan@deped [r>; DEPED ISABELA <i= @deped.gov.phy; NUEVAVIZCAYA
<nUevVaviz ) pe h>; DEPED QUIRINO <quirino@deped.gov.phs; CAUAYANCiTYDEPED< auayancity@deped.gov.ph>; DEPED CITY OF ILAGAN
<ilagan 1>; DEPED SANTIAGO CITY <santiago.city@deped.gov.ph>; DEPEDTUGUEGARAO< egarao@deped.gov.ph>; Division Aurora
<aurora v.ph>; DEPED BATAAN <bataan@depe: h>; DepEd Baliwag City <baliwag Ddeped.gov.ph>; DEPED BULACAN
<bul ph>; DEPED NUEVA ECUA <nueva.ecija@deped.gov.ph>; DEPEDPAMPANGAG ympanga@deped.qgov.ph>; DEPED TARLAC
<tar n>; DEPED ZAMBALES <zamiba Ddeped.gov.ph>; DEPED ANGELES CITY <angeles.city@deped h>; DEPEDBALANGA cITYy
<t ph>; DEPED CABANATUAN CITY< anatuan.city@deped.gov.ph>; DEPEDGAPANCITY< an. ed.gov.ph>; DEPED

lacat.city ed.gov.ph>; DEPED MALOLUS CITY <malolos.city@de 1>; DEPED MEYCAUAYAN C|TY
<n h>; DEPED OLONGAPO CITY <olongapo.city@deped.g n>; DEPED CITY OF SAN FERNANDO (REG. 3)
<5 ph>; DEPED SAN JOSE CITY <sanjose city@deped.gov.ph>; DEPED SAN JOSE DEL MONTE CITY
<3 € 7.ph>; DEPED MUNOZSCIENCE CITY «munozscience.city@deped.gov.ph>; DEPEDTARLAC CITY
<ta >; DEPED BATANGAS < i.batangas@deped.gov.ph>; DEPED CAVITE < ! 0ov.ph>; DEPED LAGUNA
<fa ph>; DiPEDQUEZON< ezon@deped.g h>; DEPEDRIZAL< Ddeped.gov.p '> DEPEDANTIPDLO cTy
<an 2d.g h>; DEPED BACOOR CITY <bacoor.city@deped.gov.ph>; DIVISION BATANGASCITY< sion. | @deped.g hi>;
DEPED BINANCITYm P city@deped.gov.ph>; DIVISION CABUYAO< vision.cak @Ddeped.g h>; DEPEDCALAMBACITY
<calamba.city@deped.go >DEPEDCawteC|tv< vite. city@deped.gov.ph>; Dasmari’asC‘ltyc-'«' narinas.city@deped.gov.ph>; DEPED IMUS CITY
<imus.city@deped.gov.ph>; DEPED LIPACITY <deped. lipacity@deped.gov.ph>; DEPED LUCENAGTV': en ty@deped.qgc hi>; DEPED SAN PABLO CITY
<sanpablo.cit h>; DEPED Sta. Rosa City <santarosa.city@ d h>; DEPED TANAUAN CITY <tanauan city@deped.gov.ph>; DEPED
TAVABASC!TY< yabas.cit leped :"‘:‘n>‘GENERALTRIAS< vision.gen ndeped.gov.ph>; SANPEDRO DIVISION< i
phs; SANTOTOMASCALABARZON«: do.santote @deped.gov.ph>; DEPEDMARINDUQUE< rindugt ped.gov.ph>; DEPEDOCCIDENTALMINDORO
< jental.mindoro@deped 1>; DEPED ORIENTAI. MINDOR0< 1. mindoro@deped.gov.ph>; DEPEDPALAWAN< lawan@deped.gov.ph>;
DEPED CALAPAN ClTYc alapan.city( ph>; PUERTO PRINCESA CITYSDO< Jertoprin vdeped gov.ph>; DEPED SDO ROMBLON
<dep ] lor 3 h>; ZN DIVISION <zn.division@deped.gov.ph>; DEPED ZAMBOANGADE[SUR< imbosur@deped.gov.ph>; DEPED
ZAMBOANGASIBUGAY< amboanga.sibugay@deped.gov.phs; DEPED DAPITAN CITY <dapitan.city@deped.gov.phs; DEPEDDIPOLOGCH’Y
<dipolog.c ">; DEPED ISABELACITY< ibela.city@deped.g h>; DannvCordova <pagadian.city@deped.gov.ph>; Zamboanga City
<zamboanga.city@deped.gov.ph>; DEPEDALBAY< Ibay@deped.gov.ph>; DEPEDCAMARINESNORTE< amannes.norte@deped.gov.ph>; DEPED
CAMARINES SUR <camarnnes . sur gov.ph>; catanduanes <catand s@deped.gov.ph>; DEPEDMASBATE< bate@deped.gov.ph>; DEPED
SOSOGON <=0 @deped.gov.ph>; DEPEDIR&GACITY‘: ga.city@depe ph>; DEPED LEGAZPI CITY <legazpi.city@deped.gov.ph>; DEPED LIGAD
CITY <ligao.c v.ph>; DEPED MASBATE CITY <masbate.city@deped.gov.ph>; DEPEDNAGACITY< 1ga.city@deped.gov.ph>; DEPED SORSOGON
CITY <s0 ty@dep¢ h>; DEPEDTABACOCITY< ibaco.city@deped.gov.ph>; DEPED#«KLAN( n@depet oh>; Sdo Antique
<antique@deped.g 1>; DEPED CAPIZ <capiz(@deped gov.ph>; DepEd Guimaras <guimaras@ deped cov ph>; DepEd - Schools Division of llailo
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<ilollo@deped.gov.phe>; DEPED PASSI CITY <passi.cily(@deped.gov.ph>; DEPEDILOiLOCITY(J ped.ilolocity@deped.gov.ph>; DEPED ROXAS CITY
eped.gov.ph>; DEPED BOHOL <deps : ¢ ph>; DEPED CEBU < : p Iv>; DEPED BOGO CITY
<ho ) ;v ph>; CARCAR CITY DIVISION <car I>; DEPED czau cmf< city ‘
CITY <dan deped.gov.ph>; DEPED LAPULAPU < pulapu@deped.gov.ph>; MANDAUE CITY «<mandaue.ci a
<city.naga 2d.gov. P) TAGBILARANCITY DIVISION <tagb | arant ", division@dey >; DEPEDTOLiOO CITY <tc city@deped.gov.ph>;
TALISAYCITYDMSIDN< dfi"hl ty.division@deped.gov.ph>; depedbiliran@gmail.cc ¢
<eastern.samar@dep v.ph>; DEPED LEYTE <leyte@deped.gov.ph>; NORTI'IERN SAMAR <northern.samar(@
<souther lley v.ph>; DEPED SAMAR <samar(t .gov.ph>; DEPED BAYBAY CITY <baybay.city@dey
<horongancity.region8@deped gov.ph>; CALBAYOG CITY <calbayogcity @deped.gov.ph>; CATBALOGAN DIVISION <cati; f
DEPED MAASIN CITY (@deped.gov.ph>; DEPED ORMOC CITY< rmoc.city@depe .ph>; DEPED TACLOBAN CITY
<tacloban.city@dep v.ph>; DepeD Bukldnon <bi n@deped.gov.ph>; Depeed Mlsamls 01:cndental< NiSamis.o il@deped.gov.ph>;
MISAMISORIENTAL(? isamis.oriental@deped. h>; DEPEDCAGAVAN DE ORO CITY <c: andeoro.city@deped.gov.ph>; DEPED ELSALVADOR cITY
<elsalvador.city(C .gov.ph>; Deped G|nsoogCItv< goog.city@deped.gov.ph>; DEPEDILIGANCITYm jan.city@deped.gov.ph>; DEPED
MALAYBALAY CITY <m _xi(' / juieta

ran@gmail.comy; DEPED EASTERN SAMAR

1>

4 @Ddeped >, DEPED 0R00.U|ETACITY< quieta.city@deped.gov.ph>; OZAMIZCITY
<ozamiz.city@depe 1>} DEPEDTANGUB CIW< angub.city(@ ed.gov.ph>; DEPEDVALENCEACITY< alenciacity_r10@deped.gov.ph>; DEPED
LANAO DEL NORTE <! 1 eped.g f1>; DEPED DAVAO DE ORO DIVISION <davacdeoro@deped.gov.ph>; DEPED TAGUM CITYy

Ddeped.gov.p

oh>; DAVAO DEL SUR DIViSION <davaocdels
1>} DEPED DAVAO CITY <davao V

ur.division@deped.gov.ph>; DmsaonOccndentak Jivisic
>; DEPED DAVAO ORIENTAL <diavan orental@deped
d.gov.ph>; DEPED PANABO CITY <panabo.c ¢ ]

3 m>; DEPED SARANGGANI< ngQ
deped.gov.ph>; DEPED GENERALSANTOS cITy

1> DEPED DIGOS CITY
1>; SAMAL CITY DIVISION

2ped

AN

. ph; DEPED KIDAPAWAN <kidapawarn .t >
y@deped.gov.ph>; COTABATO DlViSlON <norit
.ph>; AGUSAN NORTE <agusan.nortal V.[
gov.ph>; DEPED SURIGAO DEL SUR <51 jelsur@deped.gov.ph>; d
>; DEPED BISLIG CITY <bislig.city@de v.ph>; DEPED BUTUAN CITY <butuan ity

1.9 w.ph>; DEPED SURIGAO CITY <51

DEPED TACURONG CIT\’< acl yato@deped.gov.ph>; DEPED AGUSAN DEL SUR

<depedagusa
NORTE <sur

daned
<deped

CITY <c: ov.ph>; DEPED SIARGAO <siargao@dep ‘ped gov.ph>; DEPED TANDAG
Ty <tan ed.gov.ph>; BAYUGAN CITY DIVISION <bayugancity.division@deped.gov.ph>; DEPEDHLOCOS REGION <re.0n 1 @ leped.gov.phs;
DEPED II CAGAYAN VALLEY <region2@deped.gov.ph>; DEPED I CENTRAL LUZON < 13@deped.gov.ph>; DEPED REGiON IV-A CALABARZON

<regionda@ jov.ph; MlMAROPA REGION <mimaropa.region@deped.qgov.ph>; DEPED V BICOL REGION <r¢ nS@deped.gov.ph>; DepEd VI
Western Visayas <r S(@de /.ph>; Depkd Region VIl Central Visayas ieped.gov.ph>; REGION VIH EAST ERN VISAYAS

<region8@deped.gov.ph>; DEPED IXZAMBOANGA PENINSULA <& eped.gt
DEPED XI DAVAQ REGION <region 11 @deped. gov.nh>; DEPED XI!SOCCSKSARGEN <
<caraga@deped.gov.ph>; DEPED CORDlLLERA ADMINiSTRAﬂVE REGION <=
Cc: DepEd Committee Anti-Red Tape (CART) <arlascciideped.govphs; Hannah Hasmm Caﬁa <hannah.car .gov.ph>; Ervin Joseph Ocampo
<ervin,ocampo@deped.gov.ph>; Jam Sheena Syq m.sy(@deped.gov.ph>; Rizza Buiza <rizza.l t:i. 3@deped.gov.ph>

Sl.lbject. DM OUHRODI-2026-1652 Conduct of Online Workshops on Allgnment to Depkd Citizen's Charter 2026

on' -f'-LI deped.gov.ph>; DEPED REGION Xfll CARAGA

[Quoted text hidden]

) [sgd] DM-QUHRODI-2026-1652 Online Workshops on Alignment to CC.pdf
459K

hitps://mail.google.com/mail/u/0/?ik=5d8da3fbcedview=pt&search=all&permthid=thread-f; 1864600270067400317 &simpl=msg-f: 186460027006 740031...

00V ph>; DEPED DANAO
=g I>, CITY NAGA

»1>; DEPED SOUTHERN LEYTE
‘ BORONGAN CITY DIVISION

Ddeped.gov.ph>; SOUTH
w.phs; DEPED KORONADAL CITY <koronadal_cily@deped.gov.ph>;
1>; Dio Dinagat <dio. dinagaliudeped gov.ph>; DEPED SURIGAO DEL

ph>; DEPED CABADBARAN

/.ph>; DEPED X NORTHERN MINDANAOQ <region 1 Oindepad.gov.phs;

g h>; DEPED NATIDNAL CAPITAL REGION <ncri@deped.gov.ph>

5/5




o NG &
w o,
K2 %

1}

Republika ng Pilipinas

Department of Education

OFFICE OF THE UNDERSECRETARY
HUMAN RESOURCE AND ORGANIZATIONAL DEVELOPMENT

MEMORANDUM
DM-OUHRODI-2026-1652

TO : ALL REGIONAL OFFICES
ALL SCHOOLS DIVISION OFFICES
ALL OTHERS CONCERNED

FROM : WILM.(XABRAL

Undersecretary

Human Resource and Organizational Development, and
Infrastructure

Vice Chairperson, DepEd Committee on Anti-Red Tape

SUBJECT : CONDUCT OF ONLINE WORKSHOPS ON THE ALIGNMENT OF
FIELD OFFICES TO THE DEPED CITIZEN’S CHARTER 2026
EDITION

DATE : 07 May 2026

In reference to DM-OUHRODI-2026-1133, titled Reminders on Updating the DepEd
Field Offices and Schools’ Citizen’s Charter in Alignment with the DepEd Citizen’s
Charter 2026 Edition, all Department of Education (DepEd) offices across governance
levels are reminded to strictly adhere to the provisions of the DepEd Citizen’s Charter
(CC) 2026 Edition. They are further directed to conduct the necessary review and
update of their respective Citizen’s Charters and Client Satisfaction Measurement
(CSM) forms.

In order to assist the field offices nationwide in reviewing and aligning their respective
Citizen’s Charters with the DepEd CC 2026 Edition, the Bureau of Human Resource
and Organizational Development - Organization Effectiveness Division (BHROD-
OED), in its capacity as the DepEd CART Secretariat, will spearhead a series of online
workshops which will be conducted in four (4) clusters from May 12 to 20, 2026.

To ensure full coverage of all field offices, all Regional Office (RO) and Schools
Division Office (SDO) participants are hereby advised to access the online workshops
using their respective DepEd email addresses through Microsoft Teams based on
their assigned cluster and schedule as follows:

. Room 102, Rizal Building, DepEd Complex, Meralco Ave., Pasig City 1600
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Schedule

Cluster

Workshop Link

May 12, 2026

Visayas Cluster

ROs and SDOs under:
*» Region VI

e Region VII

» Region VIII

» Negros Island Region

tinyurl.com /ccalignmentvisayas

May 13, 2026

Mindanao Cluster
ROs and SDOs under:
Region IX

Region X

Region XI

Region XII

Region XIII

tinyurl.com/ccalignmentmin

May 19, 2026

Luzon Cluster

ROs and SDOs under:
e Region I

Region II

Region III

Region V

Region

Cordillera Administrative

tinyurl.com/ccalignmentluzon1

May 20, 2026

NCR + 4A + 4B Cluster
ROs and SDOs under:

» Region IV-A CALABARZON
¢ Region IV-B MIMAROPA
» National Capital Region

tinyurl.com/ccalignmentncr4a4b

Lastly, the detailed program of activities is attached for reference and guidance (see

Enclosure).

For questions or clarifications, please contact Mr. Ervin Joseph B. Ocampo or Ms,
Hannah Hasmin M. Caia of the DepEd CART Secretariat, BHROD-OED, via email
at artasec@deped.gov.ph or by phone at (02) 8633-5375.

Copy Furnished:

OFFICE OF THE SECRETARY

Department of Education

osec@deped.gov.ph
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Enclosure - Program Design

Online Workshop on the Alignment of Field Offices
to DepEd Citizen’s Charter 2026 Edition

May 12: Visayas Cluster

May 13: Mindanao Cluster
May 19: Luzon Cluster

May 20: NCR + 4A + 4B Cluster

Time Activity
8:00 AM Registration and Checking of Attendance
8:30 AM Opening Program

¢ National Anthem

o Ecumenical Prayer

o DepEd Quality Policy Statement

s Overview of the Activity

9:00 AM Refresher on Citizen’s Charter

9:15 AM Presentation of the DepEd Citizen’s Charter 2026 Edition

» Discussion of new services

e Reminders on Alignment to DepEd CC 2026 Edition

10:00 AM Question and Answer Session

11:30 AM Ways Forward

e Updates on the ongoing review of DepEd CC 2026 1+
Edition

e Timeline on the release of DepEd CC 2026 24 Edition

e Upcoming activities for RA 11032 Implementation in
DepEd

11:50 AM Closing Program

- End of Activity -
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